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Cratbsa 1

BHectn B 3akoH Poccuiickon ®egepaumm ot 9 oktabps 1992 roga N 3612-1 "OcHoBbl 3akoHOogaTenbLCTBa
Poccuinickon depnepaumm o kynbtype" (Bemomoctn Cbhesga HapogHbix genytatoB Poccuickon Pepepaumm m
BepxoBHoro Coseta Poccunckon ®enepauun, 1992, N 46, c1. 2615; CobpaHne 3akoHogaTenbcTBa Poccumnckom
depnepaumm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2013, N 17, cT. 2030;
N 27, c1. 3477; N 40, cT. 5035) cnegyoLwme n3aMeHeHus:

1) pasgen VI gononHutb ctatbsamu 36.1 1 36.2 cnegyrowero cogepKaHns:

"Cratbs 36.1. HezaBncmMMasi oLueHKa KayecTBa OkasaHusl YCIyr OpraHn3aumsiMm KynbTypbl

HesaBucumasn oueHka kadecTBa OKa3aHWS YCNyr OpraHmMsauusiMyM KynbTypbl SIBNSETCS OAHOW U3 hopm
OOLLLECTBEHHOrO KOHTPOSI M MPOBOAUTCS B LENAX MNpeaocTaBneHus rpaxgaHaMm WHgopmaumm o kadecTtBe
oKasaHus YCIyr opraHn3aumsiMm KynbTypbl, @ TakKe B LeNsx NoBblLUEHNsT Ka4eCcTBa UX OeATENbHOCTMY.

HesaBucumas oueHka KayecTBa OKasaHUs YCNyr opraHv3auusiMu KynbTypbl NpegycMaTpuBaeT OLEHKY
YCITOBMI OKa3aHus YCNyr no Takum OOLMM KpuUTepusaM, Kak OTKPbITOCTb M AOCTYMHOCTb WHGopmaumn o6
opraHm3aumm KynbTypbl; KOMGOPTHOCTb YCIOBUA MPEAoCTaBNeHns yCryr u AOCTYMHOCTb MX MOMNYYEHUs; BPEMS
OXMOAHUS NpedoCcTaBreHus  ycnyrn;  OobpoxenarernbHOCTb, BEXIIMBOCTb, KOMMETEHTHOCTb pPabOTHMKOB
opraHm3aumm KynbTypbl; yOOBNETBOPEHHOCTb KAYECTBOM OKa3aHWs YChyr.

HesaBucumasa oueHka KayecTBa OKasaHWs YCIyr OpraHusauusaMmn KynbTypbl NMPOBOAUTCA B COOTBETCTBUM C
MOMNOXeHNsMN HacToswen crtatbn. [lpy NpoBeAeHUM HE3aBUCMMOW OLEHKM KadecTBa OKasaHuus ycnyr
opraHm3auusMm  KynbTypbl — MCMofb3yeTca  obuwedoctynHas wHgopMaumsa o6  opraHu3aumsix  KynbTypbl,
pasmellaemas B TOM Yncrie B popmMe OTKPbITbIX AaHHbIX.

HesaBucumasa oOLEeHKa KavyecTBa OKa3aHus YCIyr OpraHvM3aumsiMM KynbTypbl NMPOBOAUTCS B OTHOLUEHUU
opraHu3auui KynbTypbl, Y4peauTensmmu KoTopbix sBnsitoTcs Poccuickas ®epepauus, cybbekTel Poccumnckon
depepaumm unu MyHuumMnanbHble 06pa3oBaHns, APYrMX OpraHvM3auui KynbTypbl, B YCTABHOM Kanutane KOTOpbIX
pons Poccunckon ®epepaumn, cybbekta Poccunckon ®egepaumn unu  MyHuMuMnanbHOro o6pasoBaHus B
COBOKYMHOCTM MPEBbILIAET NATBAECAT NPOLIEHTOB, @ Takke B OTHOLUEHWM MHbIX HEroCy4apCTBEHHbLIX OpraHn3auum
KynbTypbl, KOTOPbIE OKa3bIBalOT rOCYAaPCTBEHHbIE, MyHULIMNATbHBIE YCIYTX B chepe KynbTypbl.

HesaBucumas OLeHKa KavyecTBa OKa3aHWs YCNyr OpraHu3auusiMym KynbTypbl HE MPOBOAWUTCS B OTHOLLUEHUM
CO30aHNs, UCTIONHEHUSI N UHTEPNpeTaLmMmn Npon3BeaeHNI NMTepaTypbl U UCKYCCTBA.

B uensax cozgaHusa ycrnoBui 4N opraHnsauum NnpoBedeHNs HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHus ycryr
opraHm3aumsmMmn KynbTypbl:
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defeparnbHbI OpraH UCMONHUTENBHON BNACTW, OCYLLECTBAALWMNA PyHKUUN NO BbipaboTke M peanusaumun
rocygapCTBEHHOM MONMUTUKM U HOPMAaTMBHO-MPABOBOMY perynupoBaHuio B cdepe KynbTypbl (ganee -
YNOMHOMOYEHHbIN ddefeparnbHbI OpraH UCMONTHUTENBHOW BracTu), C y4acTUEM CMeunanmcToB, OCYLLECTBSOLLMX
npodeccroHanbHylo LesATENbHOCTb B cdepe KynbTypbl, OOLLECTBEHHbIX OpraHu3auuMi B cdepe KynbTypbl,
0o6LLecTBEHHbIX 00beanHeHun notpedbutenen (Mx accoumwalunii, coo3oB) (aanee - obLEeCTBEHHbIE OpraHu3aLmu)
opMnpyeT OOLLECTBEHHbIA COBET MO MPOBEAEHUIO HE3aBMCMMOW OLIEHKM KayecTBa OKalaHusi  ycryr
opraHmsaumsaMmn KynbTypbl U yTBEpXOaeT NonoXxeHne o Hem. [lepeyveHb opraHu3auuii KyrnbTypbl, B OTHOLUEHWU
KOTOpLIX HE MPOBOOMTCS HE3aBMCMMas OLlEHKa KauyecTBa OKas3aHUs UMW yCryr, yTBepXAaeTcsl YNONTHOMOYEHHbIM
dhenepanbHbIM OpraHoOM UCMOMHUTENBHOW BNacTu ¢ NpeaBapuTernbHbiM 06CyXaeHnem Ha obLLEeCTBEHHOM COBETE;

opraHbl rocygapcTBeHHOM Briactu cybbektoB Poccuiickon Pepepaumm € yqacTueM OBLLECTBEHHbIX
opraHusaumii opMMpPYOT OBLLEeCTBEHHbIE COBETHI MO MPOBEOEHWUI0 HE3aBUCUMOW OLEHKW KadecTBa OKasaHus
YCInyr opraHvM3aumsiMmM KyrbTypbl, PacrnofioXeHHbIMU Ha Tepputopusix cybbekToB Poccuiickon Penepauun, u
YTBEPXKAAIOT MOSIOXKEHNE O HUX;

opraHbl MECTHOIO CaMOYMpaBfieHUss C y4vacTMeM OOLLECTBEHHbIX OpraHv3auuii BnpaBe OpMUPOBaTb
obLlecTBeHHblIe COBeTbl MO MNPOBEAEHWMIO HEe3aBMCMMOMW OLIEHKM KayecTBa OKasaHusi yCryr opraHv3aumsiMu
KyNbTYpbl, PACMNOMNOXEHHBIMU Ha TEPPUTOPUAX MyHULIMNAMNbHBbIX 06pa3oBaHui, 1 yTBEPXaAaTb NONOXKEHNE O HUX.

MokasaTenn, XxapakTepusyloline obLiMe KPUTEPUM OLEHKM KavyecTBa OKasaHMs YCInyr opraHvsaumnsiMu
KyNnbTypbl, YKa3aHHbIMW B 4acTW YeTBEepPTOM HaCTOsWeEN CTaTbM, YCTaHaBNUBAKOTCA YMNONHOMOYEHHbIM
denepanbHbIM OpraHoOM MUCMOMHUTENBHOM BracTh € NpeaBapuTenbHbIM 00CYyXaeHNEM Ha ObLLECTBEHHOM COBETE.

Mo pelleHnto  yrnorHOMOYEHHOro  befepanbHOrO  opraHa  WUCMOMHWUTENbHOM  BnacTh, OpraHoB
rocygapcTBeHHON Briactu cybbekToB Poccuiickon depepaumm nnm opraHoB MECTHOrO camoynpasneHus pyHKumnm
0O0OLEeCTBEHHLIX COBETOB MO MNPOBEOEHMI0 HEe3aBMCMMOW OLEHKWM KayecTBa OKasaHus YCnyr opraHu3aumsiMu
KyNbTYpbl MOTYT BbITb BO3MOXEHbI Ha CYLLECTBYHOLLME NPW 3TUX opraHax obLecTBeHHble COBeThI. B Takux crnyyasx
obLecTBEHHbIE COBETbl MO MPOBEAEHUIO HE3aBWCMMOW OLIEHKM KayecTBa OKa3aHus YCryr opraHusaumsmu
KynbTypbl HE CO34al0TCs.

O6LLECTBEHHDbIN COBET MO NPOBEAEHMIO HE3aBMCUMOWN OLIEHKU KauyeCTBa OKal3aHWsl YCNyr OpraHusaumsiMmm
KynbTypbl cpopmmupyeTcs Takmm o6pas3om, 4YTobbl Obina mMcknovyeHa BO3MOXHOCTb BO3HUMKHOBEHUS KOHMMMKTa
nHtepecoB. CocTaB o06OLWeECTBEHHOro coBeTa opmupyeTca M3 uucna npeacraBuTener 0O EeCTBEHHbIX
opraHmsaumn. Yucno 4neHoB OOLIECTBEHHOrO COBETA HE MOXET OblTb MeHee 4eM nATb YenoBek. YneHbl
0OLLECTBEHHOrO COBETa OCYLUECTBMSAT CBOKH AEATENIbHOCTb Ha OOLLECTBEHHbIX Havanax. WHdopmauusa o
OesaTenbHOCTN ObLLEeCTBEHHOrO coBeTa pa3MellaeTcsl OpraHoM rocyAapCTBEHHOW BMacTW, OPraHoM MeCTHOro
camoynpaBsrieHusi, NpW KOTOPbIX OH CO34aH, Ha CBOeM oduumanbHOM cante B MHAOPMALMOHHO-
TENeKoMMYyHUKaLUMOoHHoN ceTn "NHTepHeT" (ganee - cetb "VIHTepHeT").

HesaBuncumas oueHKa ka4ecTBa Oka3aHUs yCryr opraHM3aumsMm KynbTypbl, OpraHndyemas o6LecTBeHHbIMA
coBeTaMu Mo ee NpoBeAeHU0, MPOBOAUTCH HE Yallle YeM OAVH pas3 B rof, U He pexe Yem OoauH pas B Tpu roga.

OO6LecTBEHHbIE COBETHI MO NPOBEAEHMIO HE3ABMCMMOW OLEHKM KayecTBa OKasaHWusl yCryr opraHusaunsamu
KynbTypbl:

onpeaensioT NePeYHn opraHM3auni KynbTypbl, B OTHOLLEHUN KOTOPbIX MPOBOAUTCS HE3aBUCKUMAasi OLLEHKA;

OPMUPYIOT  MpeasiokeHuss aOns  paspaboTkym TEeXHUYECKOro 3adaHusd Ans  opraHusauum, Kotopasi
ocyuiecTBnsaeT cbop, obobLieHe 1 aHanu3 MHOPMaLMn O Ka4ecTBEe OKa3aHWsl YCINyr OpraHn3auusammn KynbTypbl
(manee - onepatop), NPUHMMAIOT y4acTue B pacCMOTPEHMM MPOEKTOB AOKYMEHTauMn O 3akynke pabor, ycnyr, a
TakKe TMPOEKTOB  [OCY4apCTBEHHOrO, MYHULUMMNANbHOIO  KOHTPAKTOB,  3aKMoYaemblX  YMOIHOMOYEHHbIM
denepanbHblM OpPraHoOM WUCMOMHMTENBHOW BacTh, OpraHamMu rocygapcTBEHHOM Bnactu cybbektoB Poccuickon
denepaumm unu opraHaMmm MECTHOTO CaMOyMnpaBIieHNsI C ONepaTopoM;

yCTaHaBNMBatoT NpU HEOOXOANMOCTU KPUTEPUM OLIEHKM KayecTBa OKa3aHWUs yCryr opraHM3aunsiMu KynbTypbl
(BOMONHNUTENBHO K YCTAHOBMEHHBIM HAaCTOSILLEN CTaTben OOLLUM KpUTEPUSIM);

OCYLLIECTBNSAIOT HE3aBUCUMYIO OLEHKY KayecTBa OKasaHWsl YCryr opraHv3aumsMu KynbTypbl C Y4ETOM
WHdopMauuK, NpeacTaBNeEHHON ONepaTopom;

npeacTaBnAT COOTBETCTBEHHO B YMOMHOMOYEHHbIN dheepanbHbli OpraH UCNONHUTENBHOM BNacTu, opraHbl
rocygapcTBeHHON Briactu cybbekToB Poccurickon depepaumm, opraHbl MECTHOIO CamoynpaBreHus pesynbraThl
HE3aBMCMMOWN OLEHKM KayecTBa OKa3aHUs YCINyr opraHn3aumsamm KynbTypbl, @ Takke NpeanoxeHusa ob ynyylieHmum
KayecTBa UX OesATENbHOCTH.

3akni4eHne rocyaapCTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BhINOSIHEHME pPaboT, OKasaHue ycryr no
cbopy, 0006LiEHNO M aHanM3y WHGOPMaLMM O KayecTBe OKa3aHus YCryr OpraHu3auusiMu  KynbTypbl
OCYLLIECTBNSIETCA B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuiickon ®Pemepauum O KOHTPaKTHOM cucteme B
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cdepe 3aKkynok ToBapoB, paboT, ycnyr Ansg obecneyeHusl rOCy4apCTBEHHbIX WM MYHUUMNAmNbHbIX  HYXA.
YNOnMHOMOYEHHBIN heaepanbHbli OpraH UCNOMHUTENbHOW BracTW, OpraHbl rOCyAapCTBEHHOW BRacTh CyObeKToB
Poccuickon ®egepaummn, opraHbl MECTHOrO CaMOyMNpaBrieHUss Mo pesynbTaTaMm 3akNioYeHUs rocyaapCTBEHHbIX,
MYHMULIMNAnbHbIX KOHTPAKTOB OChOPMISAIOT peLleHne ob onpeaeneHun oneparopa, OTBETCTBEHHOMO 3a NpoBeAeHue
HEe3aBMCMMOWM OLEHKM KayecTBa OKasaHWs YCryr opraHusaumsMu KynbTypbl, @ Takke npu HeobxoamMocTu
NpegocTaBnAlT  onepaTopy  00WenoCTYnHyl  MHAOPMauuio O  OeATEeNbHOCTM  AaHHbIX  OpraHu3auun,
hopMHpyEMYI0 B COOTBETCTBUM C FOCYJapCTBEHHON U BEAOMCTBEHHOW CTAaTUCTUYECKOW OTYETHOCTLIO (B Crny4ae,
€Cry OHa He pa3MellleHa Ha ouumansHOM canTe opraHusaumn).

MocTynuBLlas COOTBETCTBEHHO B YNOMHOMOYEHHBIN dhedeparibHbIi OpraH UCMOSTHUTENLHON BRacTu, OpraHbl
rocyaapcTBeHHon Bnactu cyobektoB Poccuickon denepauum, opraHbl MECTHOrO CaMoynpaBneHns uHgopmaums
O pesynbTatax He3aBUCUMOW OLEHKM KadyecTBa OKasaHWs YCnyr opraHu3auusiMu  KynbTypbl NOANEXWUT
0653aTeNnbHOMY PacCMOTPEHNIO yKa3aHHbIMU OpraHaMyM B MECSYHbIA CPOK U YYUTbIBAETCA MMU Npu BblpaboTke
Mep MO COBEPLUEHCTBOBAHUIO OEATENbHOCTM OpraHn3auuin KynbTypbl.

WHdopmaumsa o pesynbTatax He3aBUCMMOW OLEHKM KadecTBa OKa3aHus YCryr opraHusauusiMyv KynbTypbl
pas3MeLlaeTcss COOTBETCTBEHHO:

YNOMHOMOYEHHbIM  doeaepanbHbiM  OPraHoM  UCMOSMHUTENbHOW BRacTM Ha oduumansHOM cante ang
pasMeLleHnst HOoPMaLMK O roCyAapCTBEHHbIX U MyHULMNAMNbHbIX yYpexaeHusx B cetn "NHTepHeT";

opraHamu rocygapctBeHHoM Bnactu cybbektoB  Poccuiickon  depepauuun, opraHamMm  MECTHOro
camMoynpaBreHns Ha CBOUX odmumanbHbIX canTax M oduumanbHOM canTe Ans pasmMelleHus mHgopmaumm o
rocygapCTBEHHbIX MU MyHMUMNAnbHbIX ydpexaeHusx B cetn "MHtepHeT".

CoctaB uWH(opMauum o pesynbTaTax HE3aBUCUMOW OLIEHKM KadecTBa OKa3aHWs yCryr opraHusauusimu
KynbTypbl X TMOPSAOK €€ pasMmelleHns Ha oduumanbHOM caviTe Ans  pasmelleHus  uHdopmaumm o
roCyAapCTBEHHbIX W MyHUUMNAnbHbIX y4ypexaeHusax B ceTu "HTepHeT" onpenenstoTcss ynorHOMOYEHHbIM
MpaButenbctBoM Poccuiickon ®epepaummn degepanbHbIM OpraHoM UCMNONMHUTENBHOW BNacTu.

KoHTponb 3a cobniogeHnem npouedyp nNpoBedeHUs HEe3aBUCUMOW OLIEeHKM KadecTBa OKasaHus ycryr
OpraHn3aumsiMm KynbTypbl OCYLLIECTBISIETCS B COOTBETCTBUM C 3akoHOoAaTenbcTBOM Poccuickon deaepaumn.

Cratbs 36.2. HdopmauMoHHast OTKPLITOCTb OpraHn3auunin KynbTypbl

OpraHusauum KynbTypbl, YKka3aHHble B 4YacTu 4etBepTon ctatbm 36.1 HacTosawmx OcHoB, obecneumsaroTt
OTKPbITOCTb U JOCTYMHOCTb CrieaytoLLen nHdopmaLmu;

JaTa co3gaHnsi opraHM3auun KynbTypbl, €€ ydpeguTenb, ydpeauTenun, MecTo HaxOXAEeHWsl opraHu3auum
KynbTypbl 1 ee omnmanos (Mpy Hanuuum), pexxmMm, rpaduk padoTbl, KOHTaKTHblE TenedoHbl 1 agpeca 3reKTPOHHON
noyThl;

CTPYKTYpa 1 opraHbl yNpaBneHUs opraHu3aunm KynbTypbl;

BMAbI NPeOoCTaBNsAEMbIX YCNYr opraHu3aumen KynbTypbl;

MaTepuanbHO-TEXHMYECKOE obecnedeHne NpegoCcTaBneHns yCnyr;

KOMus ycTaea opraHv3aunmy KynbTypbl;

KOnus nraHa (UHAHCOBO-XO3ANCTBEHHONW OEATENbHOCTM OpraHu3aumm KyrnbTypbl, YTBEPXOEHHOIO B
yCTaHOBMEHHOM 3akoHoaaTenbcTBoM Poccunckon degepaummn nopsgke, unmn 6rogmkeTHon cmeTbl (MHdopmaumsa ob
obbeme npegocTaBnsgemMbix YCyr);

KONusi AOKyMEHTa O nopsigke NpegocTaBneHns yenyr 3a nnaty;

nHdopmaumns, KoTopas pasMellaeTcs, onybrMKOBbIBAETCS MO PELLEHNI0 OpraHu3auun KynbTypbl, a Takke
uHdopmauns, pasmelleHve U onybnukoBaHWe KOTOpOWM SABMATCA o0bs3aTenbHbiMM B COOTBETCTBUM C
3akoHogartenbcTBoM Poccunckon ®eaepaunu;

WHas onpegensiemas yrnorHOMOYEHHbIM befepanbHbiM OPraHOM MCMOMHUTENBHOW BRacTu Heobxogumast
0519 NpoBeEeHNs1 HE3aBNCUMOW OLIEHKU Ka4YeCcTBa OKa3aHWsi YCNyr OpraHvM3aumnsiMuy KynbTypbl MHGOpMaLms.

WHpopMaums, ykasaHHas B 4acTu NepBOM HacTosILLEN CTaTbW, pasMeLlaeTcs Ha oduumnanbHbIX canTax
YMOMHOMOYEHHOIo hefepanbHOro opraHa UCNONHUTENBHOW BNACTW, OPraHOB roCyAapCTBEHHOW BracTu CyObEKTOB
Poccunckon degepaumm, opraHoB MECTHOTO CamMOyYMNpaBeHWUs U OpraHu3auun KynbTypbl B ceTn "VIHTepHeT" B
COOTBETCTBMM C TpeboBaHMSMW K ee cogepxaHuio u ¢Qopme npenocTaBneHusl, YCTaHOBMEHHbLIMM
YNOMHOMOY€EHHbBIM (heepanbHbIM OPraHoOM UCMOSTHUTENBbHOW BMacTu.

YnonHoMoueHHbI defepanbHbli opraH WCMONHUTEMNBHOW BriacTW, OpraHbl rocyAapCTBEHHOW Bractu
cybwekToB Poccurickon ®efepavmmn, opraHbl MECTHOTO CamMOyMnpaBeHNs U OpraHn3auum KynbTypbl obecnevmsatoT
Ha cBOMX oduuManbHbIX canTax B ceTn "UVIHTepHeT" TEeXHWYECKYl0 BO3MOXHOCTb BbIPaXEHUs MHEeHWU
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nonyyartendamMun ycnyr o kKa4ecrtBe OKa3aHudA ycnyr opraHm3aymnamum KyﬂbTypr.";

2) cTaTbto 37 fONONHUTL ab3alem creaytoLero CoaepXXaHus:

"cosfaHve yCroBWW ONs opraHv3auuvM npoBEedEeHUs HEe3aBUCUMOW OLEHKM KadecTBa OKasaHus ycnyr
opraHmsaumsamMm KynoTypbl.";

3) yacTb nepsyto ctaTby 39 AONONHUTE ab3auemM cneayoLero cogepXKaHus:

"cosgaHve ycrioBWW ONs opraHv3aumvM nNpoBeAeHUs HEe3aBUCUMOW OLEHKWM KavyecTBa OKasaHus ycryr
opraHmsaumsamMm KynoTypbl.".

CraTbsa 2

BHectn B ®PepepanbHbii 3akoH oT 10 gekabpss 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro
obcnyxuBannst HaceneHuss B Poccuiickonn ®egepaumn” (CobpaHue 3akoHogatenbcTBa Poccuiickon depepaumm,
1995, N 50, ct. 4872; 2003, N 2, cT. 167; 2004, N 35, ct. 3607; 2008, N 30, cT. 3616) cneayoLime NsMeHeHus:

1) gononHuTb ctatbammn 17.1 n 17.2 cnegytowero cogepxaHus:

"Ctatban 17.1. HesaBucumasa oOueHKa KayecTBa OKa3aHWs YCNyr y4ypexaeHusMu W npeanpuatTusvmm
coumanbHoro obcnyxnBaHus

1. HesaBucumas OLeHKa Ka4vecCTBa OKal3aHuAa ycnyr y4dypexgeHmamm un npeanpuatnaMmm coumanbHOro
obcnyxunBaHusa aBnsieTcss ogHou M3 opM 06LLECTBEHHOrO KOHTPOMSA U NMPOBOAUTCA B LIENSAX NpeaocTaBieHus
nonyyartenamMm couunanbHbIX ycnyr I/IH(*)OpMaLI,I/II/I O KayeCTBe OKalaHuA ycnyr ydpexaeHuamMu n npeanpuatnamm
counanbHoro O6CJ'Iy)KI/IBaHI/I9|, a TakkKe B Lengdx noBbllleHNd KavecTBa UX AedTerlbHOCTU.

2. HesaBucnmas oOueHKa KayecTBa OKal3aHWsl YCIyr YYpeXOeHusMU U NpeanpusiTusMu  CoumarnbHOro
obcnyxunBaHusa npegycmaTpmBaeT OLIEHKY YCINOBUIA OKa3aHWsl YCNyr Mo TakMM OOLLMM KpUTEPUSIM, KaK OTKPbITOCTb
N OOCTYMHOCTb MHGopMauMn 06 ydpexaeHun u O nNpeanpusTMM couMarnbHOro 0BCcnyXmBaHWsl; KOMGOPTHOCTb
YCNOBUIN NpeaocTaBneHnst coumnanbHbIX YCIyr U AOCTYNHOCTb UX MOMYYEHUs; BpeEMS OXMOaHus NpeaocTaBreHuns
coumanbHOM ycnyru; AobpoxenaTtenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb pPabOTHUKOB yupexaeHus u
npeanpusiTUs coLmarnbHOro 00CNyXMBaHNS; yAOBNETBOPEHHOCTb KAYECTBOM OKa3aHUs yCnyr.

3. HesaBucuMmasi oueHka KadecTBa oOKas3aHusl YCNYr YYpPeXOeHUsMu 1 NpeanpusaTUSMn  coumarnbHOro
obcnyXmnBaHusa NPOBOANTCH B COOTBETCTBUM C MONOXEHUAMU HacToswen ctaTbun. Npy npoBeaeHnM He3aBUCMMOM
OLIEHKWN Ka4yecTBa OKa3aHWUs YCNyr yYpexaeHUsMU U NpeanpuaTtmsaMm coumnanbHOro 00cnyxXmBaHmnst NCNosb3yeTcs
obuenocTynHast Hdopmaumsa 06 yupexxaeHusX 1 0 NPeanpuaTUsX coumanbHOro obcnyXuBaHusl, pasmellaemas B
TOM ymcne B hopme OTKPbITbIX AAHHbIX.

4. HesaBucnmas OLEHKa KayecTBa OKa3aHWsl YCMyr YYpeXOeHusIMM U NpeanpusiTUsmMu  CoumarnbHOro
o0CnyXmnBaHUA NPOBOOMTCA B OTHOLIEHUM YYPEXOEHUA W NPeanpusaTUin  coumanbHOro  OBCnyXMBaHWS,
roCyaapCTBEHHbIX NPEeAnpuUSaTUN U yuYpexngeHun coumanbHoro obcnyXuBaHus, SABMASKOWMXCA COOCTBEHHOCTLIO
cybvektoB Poccuiickon defepaumn n HaxogaWUXcs B BeOEHWM OpraHoOB roCyapCTBEHHOW BMNacTv CyOBLEKTOB
Poccunckon ®egepaumm, Opyrux yupexgeHui 1 npeanpusituin coumanbHOro o6enyXnBaHns, B YCTaBHOM KanuTane
koTopbix gons Poccunckon ®egepaunmn, cydbekta Poccunckon degepaumm ninm myHuuunanbHOro obpasoBaHus B
COBOKYMHOCTM NPEBbILLAET NATbAECAT NPOLIEHTOB, a Takke B OTHOLLUEHUN MHbIX HEFOCYAAPCTBEHHbIX YYPEXOEHNI U
NPeanpuaTM  coumnanbHOro  OBCMyXMBaHMS, KOTOpble  OKasblBAalOT  FOCYAapCTBEHHbIE, MyHMUUNAmbHbIE
coumanbHble YCnyru.

5. B uensx cosgaHusa ycrioBUW Ons opraHusauvMuM NpoBefdeHUs HEe3aBMCUMOW OLEHKU KavecTBa OKa3aHus
YCIYT YYPEXKOEHUSAMMU 1 NPENPUATUSMU COLMAnbHOrO 06CNyXNBaHWS:

1) begepanbHbI OpraH UCMOMHUTENBHOW BIACTU, OCYLLIECTBNSAOLWNA DYHKUMM NO BbipaboTke 1 peanusaumm
rocygapCTBEHHON MOSIMTUKM U HOPMAaTMBHO-MPaBOBOMY PErynMpoOBaHuMi0 B cdepe coumanbHOro obcrnyxvBaHus
(Banee - yMONTHOMOYEHHbLIV edepanbHbIi OpraH WCMOMHUTENBHOW BMRAcTW), C y4acTUEM OOLLECTBEHHbIX
opraHm3aumi, obLLeCcTBEHHbIX 00beaVHEHUIN NOTpedbuTenen (Mx accoumauun, colo3oB) (ganee - obLLEeCTBEHHbIE
opraHm3aumm) opMmpyeT obLLIECTBEHHbIA COBET MO MPOBEAEHNIO HE3ABMCHMMOWN OLEHKN KayecTBa OKasaHus ycryr
yupexneHvsamMm u npeanpusaTMsaMm coumanbHOro o6Cny>KMBaHnsl U yTBEPXKOAET MOMOXKEHME O HEM;

2) opraHbl rocygapcTBeHHOM Bnactu cybbektoB Poccuickon Pepepaumm € yvyacTMeM OOLLECTBEHHbIX
opraHmsaumii opMMpyOT OBLLECTBEHHBIE COBETHI MO MPOBEOEHUI0 HE3aBWCUMOW OLEHKU KadecTBa OKasaHus
YCNyr YyYpeXoeHnsMM 1 NpeanpusaTUsaMU  COLManbHOTO OOCNYXXMBaHWUS, PACMONOXEHHBIMU Ha TeppUTOpUsax
cybwekToB Poccuiickon degepaunn, 1 yTBEPXKAAIOT MNOMTOXKEHNE O HUX;
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3) opraHbl MECTHOrO CaMOYMNpaBIiEHWUsI C y4YacTUeM OOLLECTBEHHLIX OpraHu3auun BnpaeBe (POPMUPOBATHL
0o0OLlecTBEHHbIE COBEThI MO MPOBEAEHMIO HE3ABMCMMOWM OLEHKM KavyecTBa OKasaHWsi YCNyr y4YpexgaeHusiMn u
NPeLNPUATUAMN CoLMarnbHOro 0bCnyXXMBaHUS, PacnoNOXEHHbIMN Ha TEPPUTOPUSIX MyHULMNANbHbLIX 06pa3oBaHuUi,
N yTBEpXaaTb NOMOXEHNE O HUX.

6. MokasaTenn, xapakrtepuayloLwme oOLINe KPUTEPUM OLEHKN KauyecTBa OKa3aHWsi YCNyr y4YpeXaeHusiMu u
NPeanpUATUMSMA  COUMAnbHOTO  OBCMYXMBaHWS, YKa3aHHbIMM B  4acTU 4YeTBEepTOM HacTosilenh CcTaTby,
yCTaHaBNMBatloTCS YMNOIHOMOYEHHbIM hbefepanbHbiM OpraHoOM WCMONMHUTENBHOW BMAcTM C NpeaBapuTENibHbIM
obcyxaeHnemM Ha 0OLLEeCTBEHHOM COBETE.

7. Tlo pelweHnO YMNONMHOMOYEHHOro henepanbHOro opraHa MWCMOMHWUTENbHOW BRacTW, OpraHoB
rocygapcTBeHHOM Briactu cyobekToB Poccuiickon depgepaumm unm opraHoB MECTHOrO camoynpaBneHust pyHKLmm
06LLEeCTBEHHLIX COBETOB MO MPOBEAEHMIO HE3aBUCUMOW OLIEHKM KadecTBa OKasaHusi YCNyr y4pexneHusiMn u
NPeanpUATUMSMN coumanbHOro obCnyXuBaHWst MOryT ObiTb BO3MOXEHbl Ha CYLLECTBYHOLIME NPU 3TUX OpraHax
obLecTBeHHble coBeTbl. B Takux criyyasix obLlecTBeHHble COBEThLI MO MPOBEAEHNIO HE3AaBUCUMOW OLEHKN KadyecTBa
oKasaHusi YCNyr yuYpexaeHnsiMy1 n npeanpusTusiMy coumanbHoro obecnyxmBaHust He co3garoTcst.

8. OOLecTBEHHbLIN COBET NO NPOBEAEHNIO HE3ABNCMMOM OLEHKN KayecTBa OkasaHus YCNyr y4pexaeHusimm n
NpeanpuaTMaAMn  coumanbHoro obcnyxmeaHus dopMupyeTcs Takum  obpas3oM, 4Tobbl Obina uMCKYeHa
BO3MOXHOCTb BO3HWKHOBEHWsI KOH(NMKTA UHTepecoB. CocTae obLiecTBEHHOro coBeTa opMupyeTcs U3 yucna
npeacrasuTenen OOLLECTBEHHbIX OpraHu3auun. Yncno yneHoB O6LLECTBEHHOIO COBETA HE MOXET OblTb MeHee
Yyem nATb 4enoBek. YUneHbl obLECTBEHHOro coBeTa OCYLLECTBSIOT CBOKW [OeATEeNbHOCTb Ha O06LLEeCTBEHHbIX
Hayanax. WHdopmaums o [esATenbHOCTM OOLLECTBEHHOTO coBeTa pasMellaeTcsi OpraHoM rocydapCTBEHHOM
Bnactn, opraHomM MeCTHOro camoynpasiieHUd, Mnpu KOTOpbIX OH CO34aH, Ha CBOEM OCbI/ILI,I/IaJ'IbHOM canTte B
WMHGOPMALIMOHHO-TENEKOMMYHMKaLMOHHON ceTn "UHTepHeT" (ganee - ceTb "UHTepHeT").

9. Hesasucumas OLeHKa Ka4vecCTBa OKal3aHua ycnyr ydpexgeHmamm u npeanpuatnaMmm  counarnbHOro
obcnyxuBaHns, opraHmdyemasi obLeCTBEHHbIMU COBETaMU MO ee NMpoBefeHMIo, NPOBOAUTCH HE Yalie YeM OAMH
pa3 B rof 1 He pexe Yem oauH pas B Tpu roga.

10. OO6uwecTBeHHbIE COBETbl MO MPOBEAEHUIO HE3aBUCMMOM OLIEHKM KayecTBa OKasaHus  ycryr
yupexgeHusaMm u npeanpusaTusaMm coumanbHOro ob6CnyKuBaHms:

1) onpenensitoT NePeYHN YUpEXOEHUN U NpeanpusaTMiA CoLMarnbHOro 0BCNYy>KMBaHMS, B OTHOLLEHUN KOTOPbIX
NPOBOAUTCS HE3aBUCKUMasi OLEHKa;

2) opMupyloT npeanoxeHus ans pa3paboTkM TEXHUMYECKOro 3ajaHust Ofisi opraHu3auun, KoTopasi
ocyulectBndetr cbop, oboOweHne n aHanuM3 UuHGopMauuM O KavyecTBE OKa3aHUSA YCNyr yypexageHusMn u
NpeanpuUaTMAMAN coumanbHOro OBCMyXuBaHusA (ganee - onepaTtop), MPUHMMAOT y4acTMe B pPacCMOTPEeHUn
MPOEKTOB [AOKYMeHTaumM O 3akynke paboT, ycnyr, a Takke MpPOEKTOB roCyAapCTBEHHOrO, MYHULMManbHOro
KOHTPaKTOB, 3aKrto4YyaemblX YMOMHOMOYEHHbIM begeparnbHbiM OpPraHoM WCMNOMHUTENBbHOW BRAcTW, opraHamu
rocygapctBeHHon Bnactu cybbektoB Poccunckon ®degepauum unu opraHamm MECTHONO CaMOYyNpaBIieHUss C
onepaTopowm;

3) yctaHaBnuBalT Mpu HEOOXOAMMOCTM KPUTEPMM OLEHKU KayecTBa OKa3aHus YCMyr y4YpexaeHusmMu u
NPeanpUATMAMN coumnanbHOro oBCnyXunBaHWA (QOMONMHUTENbHO K YCTAHOBMEHHBIM HACTOSLIEN CTaTben O0WuM
KpuTepusam);

4) OCyLeCTBNAT HE3aBMCMMYIO OLEHKY KayecTBa OKa3aHUsA YCIyr YYpeXOeHWsMW U npegnpusaTusiMu
coumanbHOro obcnyxvnBaHus;

5) npencTaBnslOT COOTBETCTBEHHO B YMOMHOMOYEHHbIN dhedeparnbHbii OpraH WCMOMHUTENBHOW BMACTH,
opraHbl rocygapcTBeHHOW Briactu cybbektoB Poccuickon depepaumv, opraHbl MECTHOTO CamoymnpaBiieHus
pesynbTaTbl HE3ABMCMMOWN OLIEHKM KayecTBa OKa3aHus YCMyr yYpexaeHusaMW U NpegnpusituaMyi coumanbHOro
obcnyXuBaHus, a Takke NpeanoXxeHus ob ynyyleHun kKayecTsa ux esTerbHOCTU.

11. 3aknoyeHne rocygapCTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB HA BbINOMIHEHME paboT, oka3aHue ycnyr no
cbopy, 0b06LEeHNI0 U aHanu3y MHPOPMAaLMM O KadecTBe YCMyr YyYPEXOAEeHUsIMU 1 NpeanpuaTusiMmM COLMarnbHOro
0bCNy>XMBaHNS OCYLLECTBMSETCA B COOTBETCTBMU C 3aKOHoAAaTeNbLCTBOM Poccuinckon degepaumm 0 KOHTPAKTHON
cucteme B cpepe 3akyrnok ToBapoB, paboT, ycnyr Ans obecnevyeHns rocygapCTBEHHbIX M MYHMUMNANbHBIX HYXA,.
YNONHOMOYEHHbI (befepanbHbli OpraH MCMOMHUTENBHOW BAcTWU, OpraHbl rocy4apCTBEHHOW BNacTu CyObekToB
Poccunckon depepaumm, opraHbl MECTHOrO CaMOYMNpPaBIiEHNs MO pe3ynbTaTaM 3aKMioYeHUs roCydapCTBEHHbIX,
MYHMUMUNAnbHBIX KOHTPAKTOB OPOPMIISIOT peLleHre 06 onpegeneHmm onepaTopa, OTBETCTBEHHOIO 3a NpoBeAeHNe
HE3aBMCMMOM OLEHKN KayeCcTBa OKa3aHWs YCIyr yYpexaeHusamMmu 1 npeanpusaTnsamMm counanbHoro obenyxmBaHus, a
Takke nNpy HeobxooMMOCTU MPedoCTaBnAT onepaTopy 00LeAOoCTYNHYH UHOPMaLNID O AEeATENBbHOCTU AaHHbIX
yuypexgeHun v npeanpusatuii, ¢OPMUPYEMYO B COOTBETCTBUM C FOCYAApPCTBEHHONW W BEOOMCTBEHHON
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CTaTUCTNYECKOW OTYETHOCTbIO (B Cryyae, ecrniv OoHa He pa3melleHa Ha oduumManbHOM carTe YUYpeXOeHVs unu
npeanpusaTus).

12. MocTtynuBllas COOTBETCTBEHHO B YMNOMHOMOYEHHbIN befdepanbHbIi OpraH UCNOMHUTENLHOW BracTy,
opraHbl rocygapCTBEHHOM BnacTn cybobekTtoB Poccuiickorn ®Pefepaumn, opraHbl MECTHOTO CamoynpaBreHust
nHdopmauns 0 pesynbTaTax He3aBUCUMOW OLEHKU KayecTBa OKasaHWs YCnyr yuypexgeHusiMu u npeanpustmsMmu
coumanbHOro obCnyxmBaHus NoanexT ob6sa3aTenbHOMY PacCMOTPEHNIO YKa3aHHbIMU OpraHaMy B MECSYHbIA CPOK
N yynTbiBaeTCqd UMW MNpu BblpaboTke Mep MO COBEPLUEHCTBOBAHUIO paboTbl Y4YpeXAeHWn U NpeanpuaTUn
coumanbHoro obcnyxXmBaHums.

13. WHpopmauus o pesynbTaTtax HE3aBUCUMMOW OUEHKM KayecTBa OKasaHus YCIyr y4ypexgeHusmu u
npeanpuaTUSMU coLManbHOro 06CNyXMBaHWS pa3MeLLaeTcsl COOTBETCTBEHHO:

1) ynonHOMOYeHHbIM dedeparnbHbiM OpraHoM UCMOMHUTENBHOW BRacTu Ha oduvumanbHOM cante Ans
pasMeLleHns nHopMaLMK O rocy4apCTBEHHbIX U MyHULMNAMNbHbIX yupexaeHusx B cetn "UHTepHeT";

2) opraHamy rocydapCcTBeHHOW Bractu cybbektoB Poccuiickon ®epepaumu, opraHamu MeCTHOro
camoynpaBrieHnss Ha cBoux oduumanbHbIX canTax M oduumanbsHOM canTe Ons pasMelleHus uHdopmaumm o
rocygapCTBEHHbIX U MyHMUUNAnbHbIX ydpexaeHusx B cetn "MntepHeT".

14. CoctaB uHdopmaumm o pesynbTaTax He3aBUCUMOWN OLEHKN KavyecTBa OKa3aHus yCryr yYpexaeHUsaMn um
NPeanpuUaTUAMAU  coumnanbHOro OBCAYXMBaHUA K MOPSAOK €e pasMelleHuss Ha oduumansHOM cavTe Ans
pasMelleHus MHpopMauum O roCyOapCTBEHHbIX W MyHWUMNAnbHbIX ydpexgeHusx B cetun  "VHTepHeT"
onpegenstoTca  ynonHomodeHHbiM  [pasButenbctBoMm  Poccunckon ®depepaunm  degepanbHbiM - OpraHom
WCMNOMHUTENBHON BnacTu.

15. KoHTponb 3a cobniogeHvem npouenyp NpoBeAeHWs He3aBMCMMOW OLEHKW KayecTBa OKasaHus ycnyr
yupexgeHvsamMm 1 NpeanpusatusaMy - coumanbHOro  obCcnyxuMBaHUA  OCyLLEeCTBRSeTCd B COOTBETCTBUMU C
3akoHoaaTtenscTBoM Poccunckon ®epepaumn.

Cratbs 17.2. NHdopmaLMOHHast OTKPLITOCTb YYPEXAEHWI U NPeaNPUATUIA CoLmanbHOro obCnyXnBaHus

1. YupexgeHus u npegnpusatis coumanbHOro obenyxmnBaHus obGecnedmBaloT OTKPbITOCTb M AOCTYMNHOCTb
cnegylowen nHpopmauum;

1) gaTta co3ganHus yupexgeHus, NPeanpusaTusa counanbHOro obCnyKuBaHus, UX ydpeguTenb, yvypeautenu,
MECTO HaXOXOEHUS YUYPEXOEeHUS UNn NPeanpuaTisa coumanbHOro 06cnyxmnsaHma n nx dpunuanos (Mpu Hanm4mm),
pexum, rpadmk paboTbl, KOHTaKTHbIE TenedOHbl 1 agpeca 3NEKTPOHHOM NOYThI;

2) CTpYKTypa ¥ opraHbl ynpasneHus yupexxaeHus u npeanpusaTns counanbHOro obcnyxmeaHus;

3) Buabl couManbHbIX YCNyr, npedocTaBnAeMblX YYpexgeHVeM W NpeanpuaTMemM  CoumarbHOro
obcnyxunBaHus;

4) maTepuanbHO-TEXHUYECKOe obecneveHne NpeaocTaBneHnst coumnanbHbIX YCNyT;

5) konus ycTaBa y4pexxaeHus unu npegnpusatns coumanbHOro obcnyxmeBaHus;

6) konusa nnaHa OUMHAHCOBO-XO3SINCTBEHHOW OEATENbHOCTU YYPEXAEHUS MU NPEAnpUATUSA cOoLMarbHOro
0BCNy>XnBaHNs, YTBEPKAEHHOIO B YCTAHOBNEHHOM 3akoHogaTenbCcTBoM Poccuickon depepaumun nopsgke, vnu
GrookeTHOM cMeTbl (MHdopMaumsa 06 06 bemMe NpeaoCcTaBNAEMbIX COLManbHbIX YCYr);

7) KOMMsa JOKYMeHTa O nopsiAke NpedocTaBeHnsi counanbHbIX YCyr 3a nnary;

8) nHdbopmaums, koTopas pasmeLlaeTcs, OnyorMKOBBIBAETCA MO PELUEHMIO YYPEXOEHUS UK NpeanpuaTms
coumanbHOro OOCNyXMBaHUA, a Takke WHOpMauus, pasMelleHne u OonyGnuKoBaHWEe KOTOpOW SABMSAKTCA
obsi3aTenbHBIMM B COOTBETCTBMU C 3aKoHOAATeNbCTBOM Poccuickon degepaunu;

9) nHas onpefgensieMasl ynosIHOMOYEHHbIM doefeparbHbIM OPraHOM MCMOMHUTENBHOW BNacTn Heobxogmmas
0N NpOBeAEeHNS HE3aBMCMMOWN OLEHKN KayecTBa OKa3aHWUsl YCIyr yuYpexXgeHnsamMu 1 npeanpuatusamMmu coumansHoro
obcnyxuBaHusi MHoOpMauus.

2. VIHpopmaums, ykasaHHas B MyHKTe 1 HacTosilen cTaTbu, pasmellaetcs Ha oduumanbHbIX canTax
YMOMTHOMOY€EHHOIo hefepanbHOro opraHa UCNOMHUTENBHOW BNACcTW, OPraHoB roCcyAapCTBEHHOW BacTu CyObeKTOB
Poccunckon ®enepaummn, OpraHoB MECTHOMO CaMOyrpaBleHusl, YYPEeXOEeHUA U MpeanpusaTUii - CoLMarnbHOro
obcnyxuBanns B cetu "MIHTepHET" B COOTBETCTBUM C TpebOBaHMAMM K ee cogepXaHuio u opme npegocTaBrieHuns,
YCTaHOBMNEHHBIMW YNOITHOMOYEHHbIM (beepanbHbIM OpraHOM UCMONHUTENBbHOW BMACTU.

3. YnonHoMoueHHbIn deaepanbHbld opraH UCMOMHUTENLHOW BMNacTW, OpraHbl rocygapCcTBEeHHOW BracTu
cybvektoB Poccuiickon depepaumn, oOpraHbl MECTHOTO CaMOYMNpPaBfEeHWs, YYpexaeHus w  npegnpustms
coumanbHOro obcnyxuBaHns obecneynBaloT Ha CBOMX oduUManbHbIX canWTax B ceTu "MHTepHeT" TeXHWYecKyto
BO3MOXHOCTb BbIP&XXEHUSI MHEHMI MONyYaTensaMn coumarnbHbIX YCIYr O Ka4eCcTBe OKa3aHus YCNyr y4peXxaeHusmm
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®depnepanbHbii 3akoH oT 21.07.2014 N 256-03

"O BHECEHWUWN U3MEHEHWI B OTAENbHbIe 3aKOHOAATENbHbIE aKTbl POCCUIACKOA
denepaumnu no BonpocaM NpoBeaeHUst HE3aBUCMMO OLIEHKM KayecTBa
OKa3zaHus YCnyr opraHusaumnsmm B cdepe KynbTypbl, COLManbHOro
obcnyxvBaHus, 0xpaHbl 340poBbs U 06pa3oBaHns”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 30.07.2014

N NpeanpuaATUAMU coumanbHoOro obenyxmesaHns.";

2) ctatbio 20 gononHUTbL NognyHKToM 11 cnegyroLlero cogepkaHus:

"11) cosgaHve ycrnoBuW AnNS opraHuM3auuu NpoBefeHUs HEe3aBMCUMOW OLIEHKM KadeCTBa OKasaHus ycnyr
yupexaeHusaMm 1 npeanpusiTusaMm coumanbHoro obcnyxmeanms.";

3) B cTatbe 21:

a) YyacTb BTOPYIO AOMOMHUTL HOBbIM ab3auemM ceabMbIM CreayroLLero cogepKaHus:

"cosgaHve ycnoBuiM AN OpraHusaumMmM npoBedeHUst HEe3aBUCMMOW OLIEeHKWM KayecTBa OKas3aHust Ycrnyr
yupexaeHusiMum 1 npeanpusiTusiMu coumanbHoro obcnyxmeanums;";

6) ab3ay cegbMoli cunTaTb ab3auem BOCbMbIM.

CrtaTtbsa 3

MyHKT 2 cTaTbn 26.3 PepepanbHoro 3akoHa oT 6 okTsiops 1999 roga N 184-93 "O6 ob6wmx npuHUMNax
opraHusaumMm 3akoHogaTenbHbIX (MpeacTaBUTENbHbIX) W UCMOMHUTENbHLIX OpPraHOB rOCYyOapCTBEHHOW BRacTu
cybbektoB Poccuickon dPepepauun” (CobpaHue sakoHopatensctBa Poccunckon depepaumm, 1999, N 42, cr.
5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, cT. 2380; N 30, cT1. 3287; N 31, cT. 3452;
N 44, cT. 4537; N 50, cT. 5279; 2007, N 1, cT. 21; N 13, cT. 1464; N 21, cT. 2455; N 30, c1. 3747, 3805, 3808; N 43,
cT. 5084; N 46, ct. 5553; 2008, N 29, cT1. 3418; N 30, cT. 3613, 3616; N 48, c1. 5516; N 52, cT. 6236; 2009, N 48,
ct. 5711; N 51, ct. 6163; 2010, N 15, cT. 1736; N 31, cT. 4160; N 41, cT. 5190; N 46, c1. 5918; N 47, cT. 6030,
6031; N 49, c1. 6409; N 52, cT. 6984; 2011, N 17, c1. 2310; N 27, cT. 3881; N 29, cT. 4283; N 30, cT. 4572, 4590,
4594; N 48, ct1. 6727, 6732; N 49, ct. 7039, 7042; N 50, cT. 7359; 2012, N 10, c1. 1158, 1163; N 18, cT. 2126; N
31, cT1. 4326; N 50, cT. 6957, 6967; N 53, cT. 7596; 2013, N 14, cT. 1663; N 19, cT. 2331; N 23, cT. 2875, 2876,
2878; N 27, c1. 3470, 3477; N 40, cT. 5034; N 43, cT. 5454; N 48, cT. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981,
7010; 2014, N 11, ct. 1093; N 14, ct. 1562; N 22, cT1. 2770; Poccuiickas raseta, 2014, 25 noHs1) AONOMHUTL
noanyHKTOM 79 criegyroLero cogepXKaHus:

"79) cosgaHua yCrioBUM AN OpraHuM3aumu NpoBeOeHUA He3aBMCMMOW OLEHKM KavyecTBa OKa3aHus ycryr
opraHM3aumsMn B NMOPSIAKE M Ha YCNOBUSIX, KOTOPbIE YCTAHOBIEHbI hegepanbHbIMU 3aKoOHaMK.".

Cratba 4

BHectn B deaepanbHbin 3akoH oT 6 okTabps 2003 roga N 131-03 "O6 obwux npuvHuMnax opraHusauuu
MeCTHOro camoynpasneHus B Poccuickon ®egepaunn” (CobpaHne 3akoHogatenbctBa Poccuiickon depepauun,
2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N 52, cT1. 6236; 2009, N 48, cT1. 5733;
N 52, ct. 6441; 2010, N 49, c1. 6409; 2011, N 50, cT. 7353; 2012, N 29, cT1. 3990; N 31, cT1. 4326; N 53, cT. 7596;
2013, N 27, c1. 3477; 2014, N 22, cT1. 2770; Poccuiickas raseta, 2014, 25 noHs) crnegyowme N3MeHeHUs:

1) yactb 1 cTatbu 14.1 4ONONHUTbL NYHKTOM 12 criedyrowero cogepXKaHns:

"12) cosgaHue ycrnoBuW AN OpraHu3auuu NpoBedeHWUs HEe3aBMCMMOW OLEHKU KavyecTBa OKa3aHus yCnyr
opraHm3aumsMmn B NOPSIAKE U Ha YCIOBUSAX, KOTOPbIE YCTAHOBMEHb! dhedepasnbHbIMKU 3akoHamn.";

2) yactb 1 ctatbu 15.1 gononHnUTb NyHKTOM 13 cnepytowlero cogepXaHus:

"13) cosgaHue ycrnoBuW ANl OpraHu3auuu NpoBedeHUs HE3AaBMCMMOW OLEHKM KayecTBa OKasaHus ycnyr
opraHm3aumsMmn B NOPSIAKE U Ha YCIOBUSAX, KOTOPbIE YCTAHOBMEHb! dhedepasnbHbIMKU 3akoHamn.";

3) yacTb 1 ctatby 16.1 gononHUTL NyHKTOM 13 cnepytowlero cogepXaHus:

"13) cosgaHue ycrnoBun Onisi OpraHusauun npoBedeHUss HE3aBUCUMMOW OLEHKM KayecTBa OKasaHus ycnyr
opraHm3aumsmMmn B NOPSIAKE U Ha YCIOBUSAX, KOTOPbIE YCTAHOBIMEHb! dhedepanbHbIMKU 3aKkoHamu.".

Crtatba 5

BHecTtu B ®eaepanbHbivi 3akoH oT 21 Hos6psa 2011 roga N 323-d3 "O6 ocHoBax oxpaHbl 340POBbs FpaXkaaH
B Poccuickon ®enepaumn” (CobpaHne 3akoHogaTtenbctBa Poccunckon ®enepauun, 2011, N 48, c1. 6724; 2013,
N 27, cT. 3477; N 48, cT. 6165) crniegytoLime N3MeHEHHs:

1) yactb 2 ctatbu 14 gononHuTb NyHKTOoM 20 CrnegyroLero cogepXaHus:

"20) co3gaHue ycrnoBuWM Onisi OpraHu3auun NpoBedeHUs HE3ABUCUMMOW OLEHKM KayecTBa OKasaHus ycnyr
MEANLMHCKUMN OpraHu3aumnsmn.”;

2) yacTb 1 cTatby 16 gononHMTL NyHKTOM 18 criegytollero cogepXaHus:
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"O BHECEHWUWN U3MEHEHWI B OTAENbHbIe 3aKOHOAATENbHbIE aKTbl POCCUIACKOA
denepaumnu no BonpocaM NpoBeaeHUst HE3aBUCMMO OLIEHKM KayecTBa
OKa3zaHus YCnyr opraHusaumnsmm B cdepe KynbTypbl, COLManbHOro
obcnyxvBaHus, 0xpaHbl 340poBbs U 06pa3oBaHns”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 30.07.2014

"18) cosgaHve ycrnoBui Ans OopraHvM3auuM NpoBedeHWs] He3aBUCHMOW OLIEHKM KayecTBa OKasaHwusa ycnyr
MeOUUUHCKMMM opraHn3aumsamn.”;

3) Byactu 1 ctatbn 79:

a) NyHKT 7 JOMOMHMTL crioBamu ", a Takke NPedocTaBnsaTb MHYHO ornpegensemyto YnorHOMOYEHHbIM
denepanbHbIM OpraHoM UCMOMHUTENbHON BNacTu HeobXoanMyHo A4S NPOBEAEHNS HE3aBUCUMOM OLIEHKM KadecTBa
oKasaHus ycnyr MeguumHCKUMU opraHusaunsMm nHpopmaumio”;

6) AONONMHUTL NYHKTOM 14 crniegyroLLero cogepXaHus:

"14) obecneynBaTthb yCroBUs O MPOBELAEHNSI HE3ABNCMMOW OLIEHKWN KavyecTBa okasaHus ycnyr.";

4) rnasy 9 gononHuTb cTaTtben 79.1 cnegyoLero cogepxaHns:

"Cratba 79.1. HezaBucrmas oLeHka KayecTBa OkasaHus yCryr MeQULUHCKUMUN OpraHM3aumnsamm

1. HesaBucumasi oueHka KaydecTBa OKasaHWs YyCryr MeguuMHCKMMMK OpraHuM3aumsiMu siIBNSIETCS O4HOM M3
opM 06LLEeCTBEHHOrO KOHTPOMS M MPOBOAMTCA B LiEnsiX NpegocTaBneHns rpaxgaHaMm nHpopMaummn o KayecTse
oKasaHust ycnyr MefuLMHCKMMM OpraHu3auusiMu, a Takke B LensiX MOBbILWEHUS1 KayecTBa WX [esTerbHOCTU.
HesaBucumas OLeHKa Ka4yecCcTBa OKasaHua ycnyr MeanuMHCKUMKU opraHunsaumnaMm He OCYLUEeCTBIIAeTCA B Lendx
KOHTpOnsi kayectBa M 6e30MacHOCTU MEeOUUUHCKON OesATeNbHOCTM, a Takke 3KCNepTM3bl M KOHTPONS KayecTBa
MeaULMHCKON MOMOLLW.

2. HesaBucumas OLeHKa Ka4vecCTBa OKasaHuda ycnyr MeaumunHCKMMK opraHu3aunamMmun npeagycmatpuBaeT
OLEHKY YCNOBUWIM OKa3aHWs YCryr no Takum obLiuMM KPUTEPUSIM, Kak OTKPbITOCTb M OOCTYNHOCTb MHopMauun o
MG,EI.VILWIHCKOVI opraHuzauuu; KOMCbOpTHOCTb yCJ'IOBVIVI npegocTtaBneHna MeauunHCKUX ycnyr U OOCTYNHOCTb UX
NnonyvyeHns; Bpems OXuaaHus MNpefocTaBneHus MeAuUMHCKOM ycnyri; AobpoxenaTtenbHOCTb, BEXIMBOCTb,
KOMNEeTEeHTHOCTb pa60THVIKOB MG,EI.VILI,I/IHCKOVI opraHunsauunmn; ygoBneTBoOpeHHOCTb OKa3aHHbIMU yCIyramu.

3. HesaBucuMmas oueHka kavecTBa OKas3aHUS yCryr MeOUUUHCKMMMK OpraHu3auusMu OCYLLECTBISETCS B
COOTBETCTBMU C MOSIOXKEHUAMU HacToswen crtatbu. [pn npoBegeHWM HE3aBMCMMOW OLIEHKWM KayecTBa OkasaHusd
ycnyr MeauuUMHCKUMW  OpraHu3auusiMu  ucnonb3dyetcs  obuiegoctynHas wuHopMaumMss O MeOMUMHCKUX
opraHu3auusix, pasmeLlaemas B TOM Yncne B oopMe OTKPbITbIX AaHHbIX.

4. B uensx cosgaHusa yCrnoBui ONS OpraHusaumm npoBedeHUs He3aBMCUMOW OLEHKM KadecTBa OKasaHusi
ycnyr MeQUUUHCKUMUN OpraHn3auusiMu:

1) yNONMHOMOYEHHbIN beaepanbHbIi  OpraH WCMOMHUTENBbHONM BNactM C  yyacTuem OOLLEeCTBEHHbIX
obbeaguHeHUn no 3awuTe npaB rpaxaaH B cdepe OxpaHbl 300pOBbS, MEOULMHCKUX NpodheCccrMoHanbHbIX
HEKOMMEPYECKMX OpraHusaumi (ux npeacrtasutenen) dopmmpyeTr OOLWECTBEHHbI COBET MO MNpOBEaEHUI0
HEe3aBMCMMOWN OLIEHKWN Ka4yecTBa OKasaHus YCnyr MeguLMHCKUMW OpraHmM3aumsaMm 1 yTBepxXaaeT NoNoXeHne O HeM;

2) opraHbl rocygapcTtBeHHon Bnactu cybbektoB Poccunckon degepauum ¢ ydactvem OOLECTBEHHbIX
obbeaguHeHUn no 3awuTe npaB rpaxaaH B cdepe OxpaHbl 300pPOBbS, MeOUUMHCKMX MpodheCcCUOHanbHbIX
HEKOMMEPYECKMX OpraHuM3auun (Mx npeacraBuTENen), COOTBETCTBYHOLNX TpeboBaHuaAM 4vactm 3 ctatbn 76
HacToswwero denepanbHOro 3akoHa, oOpMUPYOT OBLLECTBEHHbIE COBETbI MO NPOBEAEHMIO HE3ABUCUMOWN OLEHKU
KayecTBa OKa3aHus YCMyr MeOUUMHCKUMW OpraHu3auusmun, pacrnosioXEHHbIMW Ha TeppuTopusiX CyOBeKkToB
Poccunckon ®enepaumm, n yTBepXaaoT NOMOXKEHNE O HUX;

3) B cnyyae nepegadv NMonHOMOYMUA B cdpepe OxpaHbl 340POBbs B COOTBETCTBUM C YacTblo 2 ctatbu 16
HacTosiwero degepanbHOrO 3akoHa OpraHbl MECTHOroO CaMOyrnpaBreHus C  y4acTueM  OOLLEeCTBEHHbIX
obbeavHeHW No 3awuTe npaB rpaxgaH B cdepe OxpaHbl 300POBbs, MEOULMHCKUX MNpOdeCCUOHANbHbIX
HEKOMMEPYECKNX OpraHmM3aumMn (ux npegcraBuTenen) BrnpaBe OpMUPOBaTb OOLLECTBEHHbIE COBETbI MO
NPOBEAEHMIO HE3ABMCMMOWN OLIEHKM KadecTBa OKasdaHus ycryr MeQULMHCKUMUN OpraHM3aunsMu, pacnonioXeHHbIMN
Ha TeppUTOPUAX MyHULMNanNbHbIX 06pa3oBaHUn, N yTBEPXAATb MONOXEHMNE O HUX.

5. TNokasaTtenu, xapakTepuaylLliMe obLnNe KpUTEPUM OLEHKM KayecTBa OKa3aHus YCnyr MeauuMHCKUMMU
opraHm3aumsiMu, B OTHOLLEHMM KOTOPbIX MPOBOAMTCS HE3aBUCUMAs OLEHKA, YCTAHABMMBAKOTCS YNOMHOMOYEHHbIM
deneparnbHbIM OPraHOM UCMOMHUTENBHOW BNacTu ¢ NpeaBapuTeribHbIM 06CyXaeHnem Ha obLLecTBEHHOM COBETE.

6. Mo pelweHnio YNONHOMOYEHHOrO dhefepanbHOro opraHa MCMOMHUTENbHOW BRAacTW, WUCNOSMHUTENbHbIX
OpraHoB rocyapCTBeHHON BnacTu cybbekToB Poccuickon denepaumm unu opraHoB MECTHOMO CaMoynpaBrieHns
PYHKUMM OOLLLECTBEHHBbIX COBETOB MO MPOBEAEHWNIO HE3ABMCMMOW OLEHKM KavecTBa OKas3aHwWs ycnyr
MEOVLUHCKMMM OpPraHmn3auusiMm MoryT ObiTb BO3MOXEHbI HA CYLLECTBYHOLLME MPU 3TUX OpraHax OOLEeCTBEHHble
coBeTbl. B Takmnx cnyvasx obLiecTBEHHbIE COBEThI MO NPOBEAEHNIO HE3ABMCMMOW OLLEHKWN Ka4yeCcTBa OKa3aHusi ycnyr
MEOMVLNHCKMMM OPraHn3auusiMmn He co34atoTes.

7. OOLWeCTBEHHBIN COBET NO MPOBEAEHUIO HE3ABMCMMOW OLIEHKM Ka4yecTBa OKas3aHusl YCryr MeguuMHCKUMU
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denepaumnu no BonpocaM NpoBeaeHUst HE3aBUCMMO OLIEHKM KayecTBa
OKa3zaHus YCnyr opraHusaumnsmm B cdepe KynbTypbl, COLManbHOro
obcnyxvBaHus, 0xpaHbl 340poBbs U 06pa3oBaHns”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 30.07.2014

opraHusaumsamMm popMmpyeTcs Takmm obpasom, 4Tobbl Bbina NCKtoYeHa BO3MOXHOCTb BO3HUKHOBEHNST KOHAITNKTA
nHtepecoB. CoctaB o0b6LieCcTBEHHOrO coBeTa opMupyeTca W3 u4ucrna npeacraBuTenen  obLLeCTBEHHbIX
obbeavHeHNA NO 3aluTe MNpaB rpaxgaH B cdepe OxpaHbl 300POBbsl, MEOULMHCKUX MNpodeCCUOHANbHbIX
HEKOMMEPYECKNX OpraHu3aumi (ux npegcrtaBuTenen). Yncno uyneHoB obLLECTBEHHOrO coBeTa He MOXeT ObiTb
MeHee YeM NATb YernoBek. YUneHbl 06LLEeCTBEHHOrO COBETA OCYLLECTBSIOT CBOK AeATENbHOCTb HAa OOLLECTBEHHbIX
Hayanax. WHdopmaums o [esATenbHOCTM OOLLEeCTBEHHOTO CoBeTa pasMeLllaeTcsi OpraHoM rocydapCTBEHHON
BMacTu, OpraHoM MECTHOrO CamoyrpaBleHusl, NPU KOTOPbIX OH CO34aH, Ha CBoeM oduuManbHOM CalTe B ceTu
"UnTepHeT".

8. HesaBucumasi oueHka kayecTBa OKasaHUs YCNyr MeOUUMHCKUMW OpraHu3auusiMu, opraHusyemast
06LecTBEHHLIMW COBETAMW MO €€ NPOBEAEHMIO, MPOBOAMTCS HE Yallle YeM OOMH pa3 B roA U He pexe Yem OAuH
pa3 B Tpu roga.

9. ObLecTBEHHbIE COBETLI MO NPOBEAEHMNIO HE3ABMCMMOW OLIEHKM KadeCcTBa OKasaHus yCryr MeauumHCKUMm
opraHusaumsamMm:

1) onpeaensioT NepeyHn MeLULMHCKUX OpraHu3auui, KOTopble Yy4yacTBYOT B peanusauuu nporpamMmbl
rocyapCTBeHHbIX rapaHTuin 6ecnnaTtHOro okasaHusi rpaxgaHaMm MeAULMHCKOM MOMOLLM M B OTHOLLEHUM KOTOPbIX
NpPOBOAUTCS HE3aBUCUMAsi OLIEHKa;

2) opMupyloT npeanoxeHus Ans pa3paboTkM TEXHUYEeCcKoro 3ajaHusd Ans opraHv3aumu, KoTopas
ocyulectBnaetr cbop, 0000WeHne u aHanuM3 uHopMauum O KavyecTBe OKasaHus YyCcnyr MeguuMHCKUMMU
opraHusauusiMu (ganee - onepaTop), NPUHMMAIOT y4acTMe B PacCMOTPEHMU NMPOEKTOB AOKYMEHTaLMn O 3aKyrnke
paboT, ycrnyr, a Takke TNPOEKTOB rOCYy4apCTBEHHOrO, MYHULUMMNANbHOTO  KOHTPaKTOB,  3aKtovaemblx
YNONIHOMOYEHHbIM (beaeparnbHbIM  OpPraHOM  UCMOMHUTENBbHOW BracT, OpraHamMu rocyAapCTBEHHOW BracTy
cybbekToB Poccuiickon degepaumm unm opraHamm MeCcTHOro caMoynpaBrieHnsi ¢ onepaTopoM;

3) ycTaHaBnuBalT MpUM HEOOXOOAMMOCTM KPUTEPUU OLIEHKM KavecTBa OKalaHusa YCnyr MeguuMHCKUMU
opraHusaumsiMn (AOMONMHUTENbHO K YCTAHOBIIEHHBbIM HACTOSILLEN CTaTbeN OOLLMM KpUTEPUSIM);

4) OCyLLECTBNAT HE3ABNCUMYIO OLIEHKY KayeCTBa OKa3aHus yCcryr MeguuUHCKMMM OpraHn3auusamm ¢ y4eTom
WMHpopMaLum, NpeacTaBNeHHON ONepaTopoMm;

5) npenctaBnsAlT COOTBETCTBEHHO B YMOMTHOMOYEHHbLIN dhefepanbHbii OpraH MCMONHUTENbHOW BRacTw,
opraHbl rocygapcTBeHHoM Briactm cybbektoB Poccuiickon ®degepauun, opraHbl MECTHOMO CamoyrnpaBfeHust
pesynbTaTbl HE3aBUCUMOW OLEHKM KayecTBa OKas3aHusa YCrnyr MeOUUUHCKMMM OpraHuM3aumsamu, a Takke
nNpeanoXeHns o6 ynydweHnm nx 4eaTenbHOCTY.

10. 3aknoyeHne rocygapCTBEHHbIX, MyHULUMNANbHbIX KOHTPAKTOB Ha BbiNOMIHEHME paboT, oka3aHue ycnyr no
cbopy, 00OOWEHNIO M aHanu3y WHGOPMAaLMM O KadeCTBEe OKa3aHus YCnyr MeguuMHCKUMM OopraHuM3auusimm
OCYLLECTBNSAETCA B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon depepaumm O KOHTPAKTHOM CUCTEME B
cepe 3aKkynok ToBapoB, paboT, ycnyr Ans obecrneyeHus TroCyAapCTBEHHbIX W MyHUUMMANbHbIX  HYXA.
YNOnMHOMOYEHHbIN dheaeparnbHbIi OpraH UCMOMHUTENbHOW BIAcTW, OpraHbl rOCy4apCTBEHHOW BacTuM CyObeKToB
Poccwuiickon ®egepaunn, opraHbl MECTHOrO CamMoOyMpaBeHUss Mo pesynbTartaM 3aKiouYeHUss rocydapCTBEHHbIX,
MYHMUMUNAnNbHbIX KOHTPAKTOB OCYOPMASIOT peLleHre 06 onpegeneHm onepaTopa, OTBETCTBEHHOIO 3a NpoBeaeHune
HE3aBMCMMOMN OLIEHKN KayecTBa OKa3aHWs YCNyr MeauUMHCKMMW OpraHu3aumsiMi, a Takke npu HeobxogvMmocTu
NPegoCTaBMAT onepaTtopy OOLWEedOoCTYMHYy UWHGOpMauuilo O  OeATENbHOCTM  AaHHbIX  OpraHv3auun,
hopMMpyEMYIO B COOTBETCTBMM C FOCYJapCTBEHHON U BEOOMCTBEHHOW CTAaTUCTMYECKOW OTYETHOCTBIO (B Crny4ae,
€CIM OHa He pa3MellleHa Ha opuLumManbLHOM canTe opraHu3aumn).

11. MocTynmBwas COOTBETCTBEHHO B YMOMHOMOYEHHbIN (hedepanbHbIi OpraH MCMNOMHUTENbHOW BRacTw,
opraHbl rocygapcTBeHHOW Briactu cybbektoB Poccuickon depepaumv, opraHbl MECTHOTO CamoymnpaBiieHus
nHdopmauns o0 pesynbTaTax HEe3aBWCUMOMW OLIEHKM Ka4yecTBa OKa3aHusa YCNyr MeAWLUMHCKAMK OpraHu3aumsamm
NnoanexuT obsa3aTenbHOMY PacCMOTPEHMIO YKa3aHHbIMW OpraHaMu B MECSYHbIN CPOK M YYUTbIBAETCA UMW MpwU
BbIpabOTKE MEpP MO COBEPLUEHCTBOBAHNIO AEATENBHOCTM MEOVNLNHCKMX OpraHn3aLmi.

12. WNHdopmauus o pesynbTaTtax He3aBMCUMOW OLIEHKWM KayecTBa OKasaHusa ycnyr MeauuuHCKUMM
opraHm3auvsaMm pasMmeLLaeTcsi COOTBETCTBEHHO:

1) yNONHOMO4YEHHbIM dhedeparnbHblM OpPraHoOM WCMONMHUTENBbHOM BRacT Ha oduuuanbHOM cante Onis
pasmeLlLeHns MHopMaL MU O rocy4apCTBEHHbIX U MyHULMNANbHbIX yupexaeHusax B cetn "IHTepHeT";

2) opraHamu rocygapcTBeHHoOM Bnactu cybwektoB Poccuiickon Pefepaumm v opraHamyM MECTHOro
camoynpaBsfeHuUs Ha CBOMX oduuMarnbHbIX canTax U oduumanbHOM canTe Ons pasMelleHus nHdgopmaumm o
rocyaapCTBEHHbIX U MyHULIMNArbHbIX ydpexaeHusx B ceTn "MHTepHeT".

13. CocTtaB uHdopmaumm o0 pesynbTaTax HEe3aBUCUMOW OLEHKU KavyecTBa OKal3aHus yCryr MeguuUHCKUMM
opraHu3auMsaMM u NopsiAoK ee pa3MelleHus Ha oduumManbHOM canTe Ansa pasmelleHnss MHdopmaumm o
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rocygapCTBeHHbIX W MyHUUMNanbHbIX YydpexgeHusx B ceTn "UHTepHeT" onpedensioTcs YNOoNHOMOYEHHbIM
MpasuTtenscTBom Poccunckon ®egepaummn pegepansHeiM OpraHoM UCNOMHUTENBHON BRacTu.

14. YnonHoMo4eHHbI dhefepanbHbld OpraH UCMOMHUTENBbHOW BracTh, OpraHbl rocyAapCTBEHHOW BracTu
cybbektoB Poccuiickon ®Pepepauumn, opraHbl MECTHOTO CamoyrnpaBfeHus U MeOULMHCKME OpraHusaumu
obecneymBaloT Ha CBOMX OduMuManbHbIX calTax B ceTu "MHTepHeT" TeXHWYECKyld BO3MOXHOCTb BbipaXKeHUs
MHEHUI NauMeHTaMn O KayeCcTBe OkasaHus ycryr MeguUmMHCKUMU OpraHu3aunsiMu.

15.  WHdopmauusi, npegoctaBneHne  KOTOpon — sABnsieTcd  obs3aTenbHbIM B COOTBETCTBUM  C
3akoHogaTtenbcTBOM Poccuickon Pefepauunn, pasMmeliaeTcd Ha oduumanbHbIX canTax YrnorHOMOYEHHOro
denepanbHOro opraHa MCMOMHUTENBHOW BMAacTW, OpPraHoB rOCYAapCTBEHHOW BriacTu cybobekTtoB Poccuiickon
denepaummn, OpraHoB MECTHOro CamoynpaBneHuss U MeAUUMHCKUX opraHudaumMnm B cetu "VIHTepHeT" B
COOTBETCTBUM C TpeboBaHUSIMM K e€e COAepXaHuwo U ¢QopMe NpefoCTaBneHus, YCTaHOBIEHHbIMU
YNOMHOMOY€EHHbIM peepanbHbIM OpraHoOM UCMOSTHUTENLHOW BRacTu.

16. KoHTponb 3a cobniogeHvem npouenyp NpOBeAeHVsI He3aBUCMMOW OLIEHKM KayecTBa OKal3aHusl yCnyr
MeOUUUHCKAMUN  OpraHuM3aumsiMM  OCYLLECTBISIETCS B COOTBETCTBUM C  3akoHodaTenbCcTBoMm Poccuickon
depepaumn.”.

CrtaTtbsa 6

BHectn B depepanbHbii 3akoH OoT 29 pekabpa 2012 roga N 273-d3 "O6 obGpasoBaHum B Poccuimckon
denepaumn" (CobpaHue 3akoHogatenbcTBa Poccuinckon ®enepaumn, 2012, N 53, ct. 7598; 2013, N 19, cT1. 2326)
crneayouime N3MeHeHust:

1) yactb 1 ctaTtbm 6 gononHuTb NyHKTOM 13.1 crnegytoLlero cogepXaHus:

"13.1) cosgaHve ycrnoBuin Ans opraHv3aunm NpoBeAeHns He3aBMCMMOWN OLEHKM kadyecTBa obpasoBaTenbHON
0eATENbHOCTM OpraHn3aLMin, OCyLLIECTBSIOLWMX 06pa3oBaTENbHYH0 AEATENbHOCTb;";

2) yactb 1 cTaTbM 8 LONONHUTL NYHKTOM 12.1 criegyoLwero cogepXxaHus:

"12.1) cosgaHue ycnosun Onsi opraHn3aunm npoBeaeHnsi HE3aBUCMMOM OLIEHKN KadecTBa obpasoBaTenbHOM
0eATENbHOCTM OpraHn3aLMin, OCyLLIECTBSIOLWMX 06pa3oBaTENbHYI0 AEATENbHOCTb;";

3) cTaTblo 95 U3NOXMTb B CrieayoLLEN pedaKLmK;

"Cratbs 95. HesaBncumas oueHka kayecTBa obpasoBaHus

1. HesaBucmmass oueHka kadecTBa 00pa3oBaHUSA HampaeneHa Ha nosfyydeHne ceegeHun o6
obpas3oBaTenbHON AeATEeNbHOCTM, O KayecTBe MOoAroToBKM oOOyvawwmxca u peanmsaumm obpasoBaTenbHbIX
nporpamm.

2. HesaBucrmas oueHka KayecTBa 0bpa3oBaHus BKINOYaeT B cebs:

1) He3aBUCKMMYIO OLEHKY KayecTBa NOArOTOBKM O0YyYaloLLMNXCS;

2) He3aBUCMMYIO OLIEHKY KadecTBa obGpasoBaTeribHOM [OeATENbHOCTM OpraHuM3auui, OCYLLECTBSIOLLIMX
obpa3soBaTteribHy0 AesATENbHOCTb.

3. HesaBucumas oueHka kayectBa 06pasoBaHUs OCYLLIECTBNAETCS OPUANYECKMMN NTMLAMM, BbINOMHAOLLMMM
KOHKpPETHble BuAbl TAaKOM OLIEHKW, MPEQYyCMOTPEHHbIE YacTblo 2 HacTosAWwen cTaTbu (ganee - opraHusauum,
OCYLLIECTBNSAIOLLNE HE3ABUCUMYIO OLIEHKY KadecTBa obpa3oBaHus).

4. OpraHu3aumu, OCYLLECTBMSIOWME HE3aBMCMMYIO OLIEHKY kayecTBa OOpasoBaHus, pa3meLLalT B CETU
"UHTepHeT" nHdopmaumio o nopsgke NpoOBEAEHUS U pesyrbTaTax He3aBMCKMMOWM OLEHKM kayecTBa 0Opa3oBaHus u
HanpaBensloT ee NpuM HeOOXOANMOCTM COOTBETCTBEHHO B ddeaeparbHble OpraHbl FoCy4apCTBEHHOW BMACTW, OpraHbl
ncnonHuTensHom Brnactn cybvektoB Poccuiickon ®egepaunm, oCyLLeCcTBSALWME rocyaapCTBEHHOE yNpaBrieHve B
cepe ob6pa3oBaHMs, opraHbl MECTHOrO CaMOYyrpaBreHus.

5. TlocTynuBllaa coOTBETCTBEHHO B dedeparnbHble oOpraHbl roCydapCTBEHHOW BMacTW, OpraHbl
ncnonHuTensHon Brnactn cybvektoB Poccuiickon ®epepaunm, OCyLLECTBNSAIOLWMNE FOCYAAPCTBEHHOE YNpaBIieHne B
chepe 0obpasoBaHUs, OpraHbl MECTHOIO CaMOYMpaBIieHWUs MHAOPMaUMs O pesynbTaTax He3aBWCUMOW OLLEHKU
KayecTBa oOpas3oBaHWsi NOANEXUT 00A3aTENBHOMY PACCMOTPEHUIO YKa3aHHbIMU OpraHaMy B MECSYHbIA CPOK U
YYMTBIBAETCSA UMK MPU BbIPpabOTKE MEP MO COBEPLUEHCTBOBaHMIO 06pa3oBaTenbHOM AeATENBHOCTY.

6. PesynbTaTbl HE3aBNCMMOW OLIEHKM KayecTBa OOpa3oBaHMs He BIEKyT 3a COOOW NMPUOCTAHOBIIEHWE UMK
aHHYNMpOBaHME  JIMUEH3MM Ha  OCYLLEeCTBNeHWe obOpasoBaTeNnbHOM  OEATENbHOCTW,  MPUOCTaHOBMNEHWE
rocygapCTBEHHOM akkpeauTauMn Wnu JMWeHne roCy4apCTBEHHON aKKpeauTauum B OTHOLLUEHUW OpraHu3auumn,
OCYLLIECTBNAILNX 0Opa3oBaTenbHy AEATENBHOCTD.
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7. Ha ocHoBe pe3ynbTaToB HE3aBMCMMOW OLEHKM KadecTBa obpa3oBaHus MOryT (OpMMPOBAaTLCS PENTUHIU
opraHu3aumi, ocyLlecTBhsoWmnX obpa3oBaTernbHy0 AeATENbHOCTb, U (MNK) peanusyembix MU 06pasoBaTenbHbIX
nporpamm.";

4) pononHuTb ctatben 95.1 cnegyoLero cogepXxaHns:
n
Cratbsa 95.1. HesaBncrMas oLeHKka kadyecTBa NnoaroToBky 06yyarowmxcs

1. HesaBucuMmasa oueHka kayecTBa MOArOTOBKM OOyYalolWMXCsi NMPOBOOAMTCS MO MHMLMATUBE YYaCTHMKOB
OTHOLWIEHVN B cthepe obpa3oBaHUsi B LENsX MOArOTOBKM MHpopmaumu 06 ypoBHE OCBOEHWS OOy4varoLmmucs
obpasoBaTtenbHoW NporpamMMbl UM ee YacTer, NpeaocTaBeHnsl y4acTHUKaM OTHOLLEeHU B cdhepe obpasoBaHus
nHOpMaLMM O KaYeCTBE NOArOTOBKU OOYyYarOLLMXCS.

2. OpraHusaumu, OCYLLECTBMSOWNE HE3aBUCUMYIO OLIEHKY KadyecTBa MNOAroTOBKM  OOyvaroLmxcs,
yCTaHaBNuBalT BuAbl 06pa3oBaHus, rpynnbl obydatowmuxca u (unu) obpasoBaTernbHbIX NPOrpaMM Unu nx YacTen,
B OTHOLLEHWUM KOTOPbIX NMPOBOAUTCA HE3aBMCUMMAasi OLleHKa KayecTBa MOAroTOBKM obyyaloLuxcs, a Takke yCcroBus,
hopMbl U METOAI MPOBEAEHUS HE3AaBUCUMOW OLIEHKN KadeCTBa NOAroTOBKM 0By4YatoLLmnxcs.

3. HesaBucumas oueHKa KadvecTBa MOArOTOBKM OOyYalOWMXCS OCYLLECTBASETCS Takke B pamkax
MeXOYHapOAHbIX COMOCTaBUTENbHbIX MCCMeaoBaHun B cdepe obpas3oBaHWs B COOTBETCTBUM C KPUTEPUSMU U
TpeboBaHUAMM POCCUNCKMX, MHOCTPAHHbLIX Y MEXAYHaPOAHbIX OpraHn3aumnn.”;

5) pononHute cTatben 95.2 crieaytoLLEero cogepXaHus:

"Ctatba 95.2. HesaBucumasa oueHKa KayecTBa OOpas3oBaTenbHOW [OEeATENbHOCTU  OpraHu3auunm,
OCYLLECTBNALLMX 0Opa3oBaTerbHy0 AesATENbHOCTb

1. HesaBucumasi oueHka kadecTBa obOpasoBaTeribHOM [OeATENbHOCTM OpraHu3auun, OCYLLECTBASOLMX
obpasoBaTtenbHy0 AeaTenbHOCTb (fanee - obpasoBaTenbHas A4eSATENbHOCTb OpraHumsauumii), OCyLeCTBISETCS B
Lenax npegocTaBneHnsl y4acTHUMKaM OTHOLIEHM B cdhepe obpasoBaHusa MHdopmaumm o6 ypoBHE opraHv3auum
paboTbl N0 peanu3aunmn obpasoBaTenbHbIX NPOrpaMM Ha OCHOBE 06LLef0CTYMHON MHApOpMaLNN.

2. B uenax cosgaHusa ycnoBui Onsi NpOBELEHMST HEe3aBMCMMOW OLEHKM KadecTBa obpasoBaTenbHOMn
OeaTenbHOCTU OpraHu3auni:

1) depepanbHbI  OpraH WUCNOSMHUTENBHOW  BMNACTW, OCYLIECTBNALWMIA  QYyHKUMM MO  BbipaboTke
rocygapCTBEHHON MOSMIMTUKM M HOPMAaTMBHO-NPaBOBOMY perynupoBaHuto B cdepe obpas3oBaHus, C yvyacTUeM
00LLEeCTBEHHbBIX OpraHu3aumni, obLecTBEHHbIX 06beauHeHnn noTpebutenen (ux accoumaumn, cor3oB) (oanee -
0o0LLeCTBEHHbIE OpraHM3auun) popMmnpyeT OBLLECTBEHHbIN COBET MO MPOBEAEHNIO HE3ABMCMMOW OLEHKM KayecTBa
obpasoBaTtenbHON OeATENbHOCTUN OpraHn3aLmin U YTBEPXKOAET NOSMOXKEHNE O HEM;

2) opraHbl uMcnonHWUTENbHOM Bnactu cybobektoB Poccuitckon  degepaunn,  OCyLLECTBRSIHOLINE
rocygapcTBeHHOE ynpaBneHve B cdepe obpas3oBaHusl, C ydyacTUeM ODLLECTBEHHbIX OpraHm3auun opmMupyoT
obLecTBEHHbIE COBETbl MO MPOBEAEHMIO HE3aBMCMMOW OLEHKM KavecTBa oOOpasoBaTenbHOW OeATenbHOCTU
opraHm3aumi, pacnonoXeHHbIX Ha TeppuTopusax cybbekToB Poccunckon Pegepaumm, 1 yTBEPXKAAIOT NOMOXEHNE O
HUX;

3) opraHbl MECTHOrO CaMOYMNpaBIieHUss C yyYacTueM OOLLEeCTBEHHbIX OpraHu3auun BnpaBe (HPOPMUPOBATH
obLecTBEeHHbIE COBETbl MO MPOBEAEHMIO HE3aBMCMMOW OLEHKM KavecTBa oOOpasoBaTenbHOW OeATenbHOCTU
opraHm3aumi, pacrnonoXeHHbIX Ha TEPPUTOPUSAX MyHULIMNANbHbIX 0Opa3oBaHUi, N yTBEPXAATb NONOXKEHNE O HUX.

3. lNo peweHnio degepansHOro opraHa WCNOMHUTENBHOW BMAACTW, OCYLLECTBASIOWEro QyHKUMK No
BblpabOTKE rOCYAapCTBEHHOW MOMUTUKM M HOPMAaTMBHO-MPaBOBOMY pPErynupoBaHuMio B cdepe obpasoBaHus,
OpraHoB WCMONMHUTENBHOW Briactu cyobektoB Poccuiickon depgepaumn, OCYLLIECTBASAIOLWUX FOCYSaPCTBEHHOE
ynpaeneHne B cdepe obpasoBaHus, UM OpraHoB MECTHOrO caMoyrnpaBneHusa yHKUumM obLeCcTBEHHOIo coBeTa
Mo MPOBEAEHMIO HE3aBWCUMOW OLIEHKM KavecTBa obOpasoBaTenbHOW LeATeNbHOCTU OpraHmMsauum MoryT ObiTb
BO3ITOXEHbl Ha CyLLECTBYHOLUME MPU 3TUX OpraHax oOLlecTBEHHble coBeTbl. B Takux cnyyasx oOLeCTBEHHble
COBETbl MO NPOBEAEHMIO HE3aBMCMMOWM OLIEHKM KayecTBa 0DOpasoBaTeNnbHOM [OESATENbHOCTU OpraHv3auui He
co3JatoTcs.

4. HeszaBucumasi oueHka KadectBa obpasoBaTenbHOW AeATENbHOCTM OpraHvM3auui NPoBOAUTCA MO TakUM
obWKUM KpUTEpUsIM, Kak OTKPbITOCTb M LOCTYNHOCTb MWHGoOpMauuM 06 opraHusaumsix, OCYLLECTBIISOLLMX
obpa3soBaTtenbHyl0 AesaTenbHOCTb; KOMGOPTHOCTb YCIMOBUIW, B KOTOPbIX OCYyLIEeCTBAsSeTca obpasoBaTtenbHas
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OEeATenbHOCTb;,  A00poXenaTenbHOCTb, BEXIIMBOCTb, KOMMETEHTHOCTb  PabOTHWMKOB;  YOOBETBOPEHHOCTb
KayecTBOM 0bpa3soBaTenbHOM AeATENBHOCTN OpraHM3aLmi.

5. MNokasaTtenu, xapaktepuayloLlime obLiMe KPUTEPUM OLEHKM KayecTBa OOpa3oBaTeNbHOW OesATeNbHOCTU
opraHu3auui, ycTaHaenmeatoTca doegepanbHbiM OpraHoM MCMOSNTHUTENBHOW BNACTW, OCYLLECTBASIOLMM (OYHKLMK
no BblpaboTke rocyLapCTBEHHOW NOMIUTUKN N HOPMATMBHO-MPaBOBOMY perynmpoBaHuio B cdepe obpasoBaHusi, C
npegBapuTenbHbIM 00CyXaeHneM Ha OOLLEeCTBEHHOM COBETE.

6. HesaBucuMmas oueHka KadecTBa o0OpasoBaTenbHOM [OEATENbHOCTU OpraHu3auun, opraHusyemas
06LeCcCTBEHHEIMW COBETAMW MO €€ NPOBEAEHUIO, NPOBOOUTCA He Yallle YeM OOUH pa3 B FO4 M He pexe Yem OfVH
pa3 B Tpu roga.

7. OOuwecTBeHHble COBETbl MO MNPOBEOEHUI0 HEe3aBUCUMOW OLeHKM kavecTBa OOpasoBaTerbHOM
OesaTenbHOCTU OpraHn3auuii:;

1) onpedensitoT NepeYHn opraHn3auuin, OCyLLECTBNSIOWNX oOpa3oBaTenbHy0 AesATeNbHOCTb, B OTHOLLEHWM
KOTOpbIX MPOBOAMTCS HE3aBUCUMAs OLeHKa, NpeayCMOTPEHHasa HacTosALWEeN cTaTbel;

2) opMupyOT NpeanoXeHust Ansi pa3paboTkM TEeXHWUYECKoro 3adaHusi Ansi opraHvMsauum, KoTopas
ocyuiecTBnsetr cbop, 0600wieHMe M aHann3 uHdopMauMM O KavecTBe 0Opa3oBaTenbHOM [OesATenbHOCTU
opraHusaumn (ganee - oneparop), NPMHUMAKOT yvyacTMe B PAcCMOTPEHMM MPOEKTOB AOKYMEHTAUMM O 3aKynkax
paboT, ycnyr, a Takke NPOEKTOB rocy4apCTBEHHOro, MyHULMNANbHOrO KOHTPAKTOB, 3akrtoyaeMbiX deaepanbHbIv
OpraHoM MCNOMNHUTENBHON BracT, OCYLECTBASIOWNMM (OYHKUMM MO BbipaboTke rocyaapCTBEHHOW MOMAUTUKM U
HOPMaTUBHO-NPaBOBOMY perynvpoBaHuio B cpepe obpasoBaHus, opraHamu UCMOMHUTENBHON BNAacTu CybObekToB
Poccunckon ®egepauun, ocyLecTBASIOWNMN rocygapCTBEHHOE ynpaerneHne B cdepe obpasoBaHus, opraHamu
MECTHOr0 CamoyrnpaBfieHUs C ONepaTopoM;

3) ycTaHaBnuBawT MpuM HEOOXOAMMOCTU KPUTEPUN OLEHKM KavecTBa obpas3oBaTeribHOM OeATeNnbHOCTU
opraHusaumin (GONOMHUTENBHO K YCTaHOBNEHHBIM HACTOSALEN CTaTbel OOLMM KpUTEPUAM);

4) NpoBOOAT HE3aBMCMMYIO OLIEHKY KadecTBa obOpasoBaTeribHOM AEsITENbHOCTM OpraHuMsauuMi C yd4eToMm
WMHpopMaLum, NpeacTaBNneHHON ONepaTopoM;

5) npeacTaBnsilOT COOTBETCTBEHHO B bepeparnbHbli OpraH WUCMOSIHUTENbHOW BNACTU, OCYLLECTBASIOLWNIA
YHKUMM MO BblpaboTke roCy4apCTBEHHOW MOMUTMKM M HOPMAaTUBHO-MPABOBOMY perynmpoBaHunio B cdepe
obpa3oBaHus, oOpraHbl WCMOMHUTENBbHOM Bnactu cybobektoB Poccuiickon dPepgepaummn, ocyulecTensaoLmNe
rocygapcTBeHHOe YynpaerneHne B cdepe o0pas3oBaHMsA, OpraHbl MECTHOro CaMOyrnpaBrieHus pesynbTaTbl
He3aBUCMMOW OLEHKM KayecTBa oOOpas3oBaTeNbHOM [OEATENbHOCTM OpraHvM3auuin, a Takke npeanoxeHumss ob
YNyYLWEHUN UX OEATENBbHOCTH.

8. 3akntoyeHne rocyaapCTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbIMOSIHEHME paboT, okasaHwe ycnyr no
cbopy, 000OWEHNO M aHanu3y uHpopMauun O KadecTBe oOOpas3oBaTeNbHOW LEeATENbHOCTU OpraHu3aumn
OCYLLECTBNSAETCA B COOTBETCTBUM C 3akoHoaaTenbCcTBoM Poccuiickon depepaumm O KOHTPAKTHOW CUCTEME B
cepe 3aKkynok ToBapoB, paboT, ycnyr Ans obecrneyeHus roCy4apCTBEHHbIX W MyHUUMMANbHbIX  HYXA.
depnepanbHbIl OpraH MCMNOSIHUTENBbHON BNacTh, OCYLLECTBIAKWNA (GyHKUMM MO BbipaboTke rocygapcTBEHHON
NOMUTMKA M HOPMAaTUBHO-NPABOBOMY perynmpoBaHuio B cpepe obpas3oBaHus, opraHbl MCMOMHUTENBHON BracTu
cybvektoB Poccuiickon denepaumn, ocyLLeCcTBSOLWMNE FOCydapCTBEHHOE ynpasrieHne B cdepe obpasoBaHus,
opraHbl MECTHOIO CaMOyMpaBrieHns MO pe3ynbTaTaM 3aknioYeHUsi roCyaapCTBEHHbIX, MyHULMNANbHbIX KOHTPaKTOB
ohopMnAT pelleHne o6 onpegeneHnyM onepaTopa, OTBETCTBEHHOIO 3a MPOBEAEHUE HE3aBUCUMOW OLIEHKM
KadecTBa obpasoBaTenbHOW [OEATENbHOCTU OpraHmM3auun, a Takke Mpu HeobXoAMMOCTM NpPedoCTaBnstoT
onepatopy obLe0CTYMNHY MHOPMaLMIo O AeATENbHOCTM OAaHHbIX OpraHu3aumn, hopmMmpyemyto B COOTBETCTBUN
C rocygapCTBEHHON N BEOOMCTBEHHON CTaTUCTUYECKOM OTYETHOCTbIO (B Cryvae, €cnu OHa He pasMelleHa Ha
odhuumanbHOM canTe opraHu3aumm).

9. OGLLECTBEHHbLIN COBET MO MPOBEAEHNIO HE3ABMCMMOW OLEHKM KayecTBa o6pa3oBaTeNilbHOM OEeATENTIbHOCTH
opraHu3auui opmupyeTcsa Takum obpasom, 4ToObl Obina UCKIYEHaA BO3MOXHOCTb BO3HMKHOBEHMS KOHOIUKTA
nHTepecoB. CocTaB yKazaHHOro obLLIECTBEHHOIO coBeTa hOpMUpyETCH U3 Yncrna npeacraButenen obLecTBEHHbIX
opraHm3aumi. Yvcno uneHoB OOLLECTBEHHOTO COBETa HE MOXET ObiTb MeHee 4Yem NATb YernoBek. YneHsbl
OOLLECTBEHHOIO COBETa OCYLLECTBNSAT CBOK AEeATeNbHOCTb Ha OOLWECTBEHHbIX Havanax. VHdopmauus o
OEesaTenbHOCTU OOLLECTBEHHOIO COBETa pa3MeLlaeTcsl OpraHoM FOCyAapCTBEHHOW BMACTWM, OPraHoM MECTHOrO
camoynpasneHus, Npyn KOTOPbIX OH CO3AaH, Ha cBoeM oduumnansHOM cante B cetu "VIHTepHeT".

10. WHcpopmauus o pesynbTaTax HE3aBUCUMOW OLIEHKM KadvecTBa obpasoBaTenbHOW [OeATEerbHOCTM
opraHu3aumi pa3meLLaeTcsl COOTBETCTBEHHO:

1) denepanbHbiM OpPraHOM MWCMOMHUTENBHON BAcTW, OCYLECTBASIOWMM (YHKUMM MO BblpaboTke
rocygapCTBEHHOM NOMUTMKN N HOPMATUBHO-NPABOBOMY PErynmnpoBaHuio B cdepe o6pasoBaHusd, Ha oduLmnanbHOM
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canTe Ans pasmeLleHns MHopMaLnm O rocygapCTBEHHbIX 1 MyHUUMNANbHLIX yYpexaeHusx B ceTn "MHTepHeT";

2) opraHamy ucnonHuTenbHon BracTn cybbekToB Poccuiickon ®egepaumu, OCyLECTBASIOLMMU
rocyfapcTBeHHoe ynpaBrneHve B cdpepe oOpasoBaHus, U opraHamm MECTHOrO CaMOYrMpaBfeHWs Ha CBOWX
ouumanbHblX calTax W oduumanbHOM carTe Ans  pasMelleHns WHopMauum O rocygapCTBEHHbLIX W
MYHUUMNAnNbHbBIX YY4pexaeHusx B cetn "VIHTepHeT".

11. CocTaB MHOpMaLuM 0 pedynbTatax HE3aBUCUMOM OLIEHKU KayecTBa 00pa3oBaTenbHOW AeATEeNbHOCTU U
nopsigok ee pasMelleHus Ha oduumanbHOM cavTe ANnd pasMmelleHus MHopmMauum O rocyaapCTBEHHbLIX U
MyHMUMNAnNbHBIX  ydpexgeHnsax B ceTu "UIHTepHeT" onpegenstoTca  YNoNHOMOYEHHbIM  [paBuUTenscTBOM
Poccuinckon ®egepaumm pegepansHbIM OpraHoM UCNOMHUTENBHOWM BRacTu.

12. ®depgepanbHbli  OpraH WUCMOMNHWTENBbHOW BNacTW, OCYLWECTBASIOWMA  (QYHKUMM NO  BblpaboTke
rocylapCTBEHHOW MOMUTMKM U HOPMAaTMBHO-MPABOBOMY perynupoBaHuio B cdepe oOpasoBaHus, opraHbl
NCMNoNHUTENBHOM BNacTn cybbekToB Poccuiickon ®eaepauum, OcyLLeCTBSIOLWME FOCYAapCTBEHHOE YNpaBreHne B
chepe 06pa3oBaHUs, opraHbl MECTHOTO camoynpaBneHnsi obecneynBaloT Ha CBOMX oduUManbHbIX CanTax B CeTu
"MIHTepHeT" TexXHUYEeCKyld BO3MOXHOCTb BbIPaXXEHWsI MHEHWA rpaxgaHamu O KadecTBe 0OpasoBaTenbHON
OeaTenbHOCTU opraHu3auni.

13. KoHTponb 3a cobntogeHnem npouenyp nNpoBedeHNs HE3aBUCUMOWM OLIEHKM KadyecTBa obpasoBaTesibHOM
OEeaTenbHOCTU OopraHusauun, npegyCMOTPEHHbIX HacTosWwen cTaTben, OCYLLeCTBASeTCA B COOTBETCTBMM C
3akoHoaaTenscTBoM Poccunckon ®egepaumn.”.

KoHcynbTaHTlnoc: npumedaHue.
Cratbsa 7 BCcTynaet B cuny ¢ 1 aHsaps 2015 roga.

Cratba 7

BHectn B ®PepepanbHbii 3akoH OT 28 pekabps 2013 rogpa N 442-03 "O6 ocHoBax coumarnbHOro
obcnyxunBaHusa rpaxgaH B Poccuiickon depepaummn" (CobpaHue 3akoHopaTtenbcTtBa Poccuiickon degepaumu,
2013, N 52, c1. 7007) cnegyowme N3MEHEeHUS:

1) yacTtb 1 cTaTtbu 7 ONOMHUTL NYHKTOM 7.1 cnegyroLwero cogepXKaHus:

"7.1) cosgaHue ycnoBuin Ons opraHvM3auun NpoBeAEHMSI HE3ABMCUMOW OLEHKM KadecTBa OKa3aHus ycnyr
opraHusaumsiMm coumnanbHOro obcnyxmeaHus;";

2) cTaTbto 8 4ONONHUTBL NYHKTOM 24.1 crieaytoLLero CoaepXxaHums:

"24.1) cosgaHue ycrioBui ONsi OpraHusaumm NpoBeAEHUSI HE3AaBUCMMOW OLEHKM KavyecTBa OKal3aHWsl YCIyr
opraHusaumsiMm coumnanbHoOro obcnyxxmeaHus;";

3) B cTatbe 13:

a) YacTb 2 JONONHUTL NYHKTOM 12.1 cneayrowero cogepXaHusi:

"12.1) 0 NpoBEeOEeHUN HEe3aBMCUMOW OLEHKM KayecTBa oOKas3aHus YCINyr opraHuM3auusiMu CcoLuMarbHOro
obcnyXunBaHus, kKotopasi onpeaenseTcs ynosiHoMOYEHHbIM doegeparnbHbiM OpraHoM MCMOSTHUTENbHOM BriacTu;";

©) 4ONONHUTL YacTblo 4 CrieayoLLEro cogepXXaHus:

"4. YNOrnHOMOY€eHHbIN doefeparnbHbii OpraH UCTMONMHUTENBHOW BNACTW, YNOMHOMOYEHHbIE OpraHbl CyObEKTOB
Poccunckon ®epgepauun, opraHbl MECTHOIO CaMOYMPaBIiEHWsi, OpraHM3auuM couunanbHoro obcnyXmBaHus,
yKa3daHHble B yactu 5 ctateun 23.1 HacToswero PegepanbHOro 3akoHa, obecnedmBaloT Ha CBOMX odbuLmanbHbIX
canTtax B ceT "HTepHeT" TEXHUYECKYI0 BO3MOXHOCTb BblPaXXEHUSI MHEHWIA MornyvaTensamMu coumanbHbIX YCnyr o
KayecTBe Oka3aHWus yCryr opraHu3aumsmMmu coumanbHOro obcnyxmeaHus.";

4) pononHUTb cTatben 23.1 cneayLero CoaepKaHus:

"CtaTbs 23.1. HesaBucumas oLeHKa KayecTBa OKa3aHus YCyr OpraHm3aumsMmn coumnanbHOro obcnyxmBaHust

1. HesaBncumas oueHKa kayecTBa oKasaHusl YCryr opraHvM3aumusmMn coumarnbHOro oBCnyKnBaHUs sSiBNSieTCS
ofOHOM 13 opM OGLLECTBEHHOIO KOHTPOSS U MPOBOANUTCS B LENAX NPedoCcTaBneHus nonyyaTtensM coumanbHbIX
ycnyr uHopMaLmmn O KayecTBe OKasaHWsl YCryr opraHusauvsiMyM coumarnbHOro OBCnyKMBaHWS, a Takke B Lensx
MOBbILLEHUA KadecTBa UX AeATENbHOCTU.

2. HesaBncumasi oueHKa KayecTBa oOKas3aHWs YCMyr opraHu3auusiMM coumanbHoOro  o6CnyKuBaHus
npegycMmaTpuBaeT OLEHKy YCIOBUIA OKasaHus YCIyr Mo TakuM OBLIMM KpUTepusiM, Kak OTKPbITOCTb U OOCTYMHOCTb
MHpopMaumm 06 opraHu3auuMu coumanbHOro OBCNyXMBaHUS, KOMMOPTHOCTb YCNOBWUIA MPEedoCcTaBreHus
coumanbHbIX YCNyr WU AOCTYMHOCTb WX TMONyYeHUs; BPeMsi OXWOaHWs NpedocTaBneHusi coumanbHOW YCryru;
[06poXenaTenbHOCTb, BEXTUBOCTb, KOMMETEHTHOCTb PabOTHWMKOB OpraHv3auuii coumanbHOro o6CnyXuBaHUs,
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YAOBNETBOPEHHOCTb KAYECTBOM OKa3aHWsi YCryr.
3. HesaBucumas oueHka kayecTBa OKasaHWA YCNyr oOpraHusaumsmMu coumanbHOro obcnyxnsaHus
NpPoOBOAUTCA B COOTBETCTBMM C TMOMOXEHUAMM HacToswen crtatbu. [lpyu npoBegeHUM HE3aBUCUMOW OLLEHKM
KayecTBa OKasaHWsi YCNyr opraHu3auusiMM CcoumanbHOro OBCnyXMBaHMA ucnonb3yetca oblieaocTynHas
nHdopmaumsa o6 opraHM3aLmsax coumanbHOro 06CcnyxnBaHusi, pasmeLLaemas Takke B (oopme OTKPbITbIX AaHHbIX.

4. HesaBucumasi OLeHKa KayecTBa OKa3aHWsi YCryr opraHu3auusiMM coumanbHOro o6CnyXuBaHus
NPOBOAMUTCA B OTHOLUEHUWM OpraHM3auui coumanbHOro obcnyxmBaHusi, HaxoOsaWmnxcss B BegeHun denepanbHbiX
OpraHoB WCMONMHWUTENBbHOW BMAacTW, W OpraHusaumin coumanbHOro obcnyxuBaHusa cybbekTtoB Poccuiickon
depepaumm, opyrmx opraHnsaumin coumanbHOro obCnyxuBaHus, B yCTaBHOM Kanutane KoTtopbix gons Poccuickoi
®epepaumn, cybbekta Poccuiickon denepaunm nnv MyHULMNanbHOro obpas3oBaHns B COBOKYMHOCTW MpeBbILLaeT
NATbOECAT TMNPOLEHTOB, a Takke B OTHOLIEHUM WHbIX HErocyaapCTBEHHbIX OpraHusauui  coumanbHoro
06CnyXMBaHWs, KOTOPble OKa3blBalOT rOCY4apCTBEHHbIE, MyHULIMNANbHbIE COLMAnbHbIE YCITYTH.

5. B uensix co3gaHusi yCrioBuin Ansi opraHu3auum NpoBEeAEHWs1 HE3aBUCHMMOW OLEHKM KayecTBa OKa3aHWs
YCNyr opraHnsaumsmMmm coLmanbHOro 06CnyXnBaHus:

1) ynONMHOMOYEHHbI peaepanbHbIi  OpraH UCMONMHUTENbHOW BRAcTM C  y4acTMEM OOLLECTBEHHbIX
opraHusaumn, obLecTBEHHbIX 00begnMHeHU noTpebutenen (Mx accoumauumi, COl30B) (aanee - obLIECTBEHHbIE
opraHusaumm) dopMmpyeT OBbLLIECTBEHHbIN COBET NO NMPOBEAEHUIO HE3ABMCUMOWN OLEHKMN KayecTBa OKasaHus ycryr
opraHu3aumsiMun counanbHOro ob6CnyXnBaHUsa 1 yTBEPXKAAET NOMOXEHNE O HEM;

2) ynornHoOMOYeHHble opraHbl cybbekToB Poccuiickon deaepauum ¢ ydactmemM oBLLEeCTBEHHbIX OpraHM3aumm
hopMUpyIOT 0BLLEeCTBEHHbIE COBETbl MO NPOBEAEHMIO HE3aBUCMMOW OLEHKM KavecTBa oOKasaHus ycnyr
opraHm3auMsiMn  coumanbHOro OBCNYXXMBaHWUS, PacronOXeHHbIMU Ha Tepputopusax cybbektoB Poccuickon
denepaumm, n yTBEpKOaAOT NOMOXEHNE O HUX;

3) opraHbl MEeCTHOrO CaMOynpaBIieHUss C yyacTueM OBLLEeCTBEHHbIX OpraHu3auun Bnpase (HOPMUPOBATHL
obLecTBEHHblIE COBETbl MO MNPOBEAEHVIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus YCryr opraHusaumsmu
coumanbHOro obenyXxmMBaHUs, PacnoNOXEHHbIMU Ha TEPPUTOPUAX MyHUUMNAanNbHbIX 00pas3oBaHUin, 1 yTBepXKaaTb
MOMOXEHNE O HUX.

6. MNokaszatenu, xapakrtepusyowme obLine KPUTEPUN OLEHKM KayecTBa OKa3aHus yCryr opraHusauusamu,
yKa3aHHbIMW B YacTu 4 HacToswew cTaTbl, YCTaHaBMMBAKOTCH YMNOMHOMOYEHHbIM heaepanbHbIM OpraHom
NCNOSTHUTENbHOW BNAcTK C NpeaBapuTernbHbIM 06CyXaeHnem Ha obLLLECTBEHHOM COBETE.

7. Mo pelweHnio ynonHOMOYeHHOro defeparnbHOro opraHa WCMNOMHUTENbHOW BRacTh, YNONTHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon ®enepauum mnum opraHoB MECTHOIO camoyrnpasfieHnst YHKUUN OOLLEeCTBEHHbIX
COBETOB MO MPOBEOEHMI0 HEe3aBMCMMOMN OLEHKM KadecTBa OKasaHWs YCMyr opraHu3auusiMu CoumarnbHOro
obcnyXnBaHNs MoryT BbiTb BO3MOXEHbI HA CyLLECTBYIOLLME NPU 3TUX opraHax obLiecTBeHHble coBeTbl. B Takux
cny4yasix obLLecTBeHHbIE COBEThI N0 NPOBEAEHNIO HE3ABMCMMOWN OLEHKN KadeCcTBa OKa3aHus YCnyr opraHnsaumsamm
coumanbHOro 0b6CnyXmnBaH1sa He Co30alTCs.

8. O6LLeCTBEHHbIM COBET NO MPOBEAEHUIO HE3aBUCUMOWM OLEHKM KauyecTBa OoKasaHus YCNnyr opraHnsaumsamMm
coumanbHoro obcnyxuBaHua opmupyeTca Takum obpa3om, 4TOObl Obina  WCKNoYeHa BO3MOXHOCTb
BO3HWKHOBEHWST KOHprMKTa nHTepecoB. CocTaB obLLEeCTBEHHOrO coBeTa hopMMpyeTcs U3 ynucna npeacraButenen
00LEeCTBEHHbIX OpraHu3aumin. Yncno yneHoB obLLECTBEHHOrO COBETA HE MOXET ObITb MeHee YeM MNSATb YEerioBeK.
UneHbl 0bLLEeCTBEHHOIO COBETA OCYLLECTBAIOT CBOK OEATENbHOCTb Ha 06LLEeCTBEHHbIX Hadvanax. MHdopmaums o
OesaTenbHOCTU ObLLECTBEHHOIO COBeTa pasMellaeTcs OpraHoM rOCyAapCTBEHHOW BMAAacTW, OPraHoM MECTHOTO
camoynpasneHus, Npyn KOTOPbIX OH CO3AaH, Ha cBoeM oduumnansHOM cante B cetu "VIHTepHeT".

9. HesaBucumas oueHka KayecTBa OKas3aHUs YCAyr oOpraHuM3auusMu CcoumarnbHOro obCnyXuBaHus,
opraHmdyemasi obLeCTBEHHbBIMM COBETaMM MO ee MpPOBEAEHMUI0, NMPOBOANTCA HE 4Yalle YeM OfMH pas B rog u He
pexe 4yeMm OAvH pa3 B Tpu roga.

10. OO6LLEeCTBEHHbIE COBETHI MO MPOBEAEHMIO HE3AaBUCUMOW OLEHKU OKasaHWsl YCMyr opraHv3aumsmu
coumanbHOro 06cnyXvnBaHus:

1) onpenensoT NepeyHy opraHM3aumi CouManbHOro OBCMY>XUBaHWUS, B OTHOLLUEHUN KOTOPbLIX MPOBOAUTCS
He3aBMCMMas OLIEHKa;

2) dopMupyOT NpeanoXxeHus Ons pa3paboTKM TEXHUYECKOro 3afdaHus Ans opraHv3aumu, KoTopas
ocyulecTBnsaeTr cbop, 00606wieHMe M aHanuM3 MHPOpPMauMM O KavyecTBE OKa3aHWs YCMyr OpraHv3auusmm
coumanbHoro obcnyxmBaHus (garnee - onepaTop), NPUHUMAIOT y4acTue B PpAaCCMOTPEHMU NPOEKTOB AOKYyMEHTaLun
0 3aKynkax paboT, ycnyr, a Takke MPOEKTOB rOCYAapCTBEHHOIO, MYHULMNANbHOIO KOHTPAKTOB, 3aKMH4aemblX
YMNOMTHOMOY€EHHBIM dheeparnbHblM OpPraHoOM MCMOMHUTENBHOW BNACTW, YMOMHOMOYEHHLIMU OpraHamMyn CyOBLEKTOB
Poccunckon ®egepaumm nnm opraHamm MECTHOrO CaMoyrnpaBfieHNs1 C ONepaTopomM;
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3) ycTaHaBnuBalT MpuU HEOOXOAMMOCTM KPUTEPUMM OLEHKM KadyecTBa OKasaHus YCNyr opraHusauusiMmm
coumanbHoro o6cnyXmnBaHus (LONONMHUTENBHO K YCTAaHOBIEHHBIM HAaCTOSALEN CTaTbeN 0OLLMM KpUTEPUSIM);

4) OCYyLLeCTBMAOT HE3aBWCMMYK OLEHKY KavecTBa OKal3aHusi YCMyr opraHusaumsamMu coumanbHOro
obCcnyXuBaHns ¢ y4eTOM MHopMaLun, NpeacTaBNeHHON onepaTopomM;

5) npencTaBnstoT COOTBETCTBEHHO B YMOSIHOMOYEHHbLIM dhedepanbHbIfl OpraH WCMONMHUTENBHON BRacTy,
yMNONMHOMOY€EHHbIE OpraHbl cyobekTtoB Poccuiickon ®epepaumm, opraHbl MECTHOTO CaMOyMNpaBneHns pesynbraThbl
He3aBMCMMOWM OLEHKM KayecTBa OKa3aHus YCMyr opraHu3auusiMM coumanbHoro obcnyXuBaHWs, a Takke
NPeanoXeHnst 06 yny4deHn Ka4ecTBa X OesiTENbHOCTY.

11. 3akntoyeHne rocygapCTBEHHbIX, MyHMUMNAmNbHbLIX KOHTPAKTOB Ha BbINOMHEHWe paboT, okaszaHue ycryr no
cbopy, 0000WeHni0 u aHanusy WHOPMaLuM O KayecTBe OKa3aHUs YCNyr OopraHuM3auusiMM COLuarbHOro
06CnyXmMBaHMsA OCYLLECTBNSAETCS B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickori degepaumm 0 KOHTPAKTHOW
cucteme B cdhepe 3akyrnok ToBapoB, paboT, ycnyr ans obecrneveHnss rocy4apCTBEHHbLIX M MYHMUMNANbHBIX HYXA,.
YNonHOMOYeHHbIM dedeparnbHblii OpraH MUCMOMHUTENBHOW BRacTh, YNONTHOMOYEHHbIE OpraHbl rocygapCTBEHHOM
Brnactn cybobektoB Poccuickon ®epepauun, opraHbl MECTHOrO CamoynpaBrieHus No pesynbTaTaM 3akioyeHus
rocygapCTBEHHbIX, MYHULMNANbHBIX KOHTPaKTOB OQOPMINSAOT  pelleHne 00 onpeaeneHun orneparopa,
OTBETCTBEHHOro 3a nposeneHune He3aBUCUMON OLeHKMN Ka4yecCTBa OKa3aHuA ycnyr opraHusaumnamMm couunanbHOro
obcnyxuBaHns, a Takke npuM HeoBXOAMMOCTM MPedoCTaBnsAlT onepaTtopy ObLedoCTYnHy WHgopMauuio o
0EeATENbHOCTM AaHHbIX OpraHm3auuin, GOopMUPYEMYIO B COOTBETCTBUM C FOCYAApPCTBEHHOW U BeOOMCTBEHHOW
CTaTMUCTMYECKOM OTYETHOCTLIO (B CNyyae, eCnn OHa He pasmelleHa Ha odumLmanbHOM canTe opraHm3auun).

12. lMocTynuBllas COOTBETCTBEHHO B YMOMHOMOYEHHbIN edepanbHbIi OpraH WUCNOMHUTENbBHON BRacTw,
YNOMHOMOY€EHHbIE OpraHbl cybbekToB Poccuiickon degepaummn, opraHbl MECTHOMO CaMoynpaBneHnss uHdopmaums
0 pe3ynbTaTax He3aBUCHMOW OLEHKM KayecTBa OKa3aHWs YCNyr opraHusauusiMM coumanbHOro o6cnyxuBaHus
noanexwuT 06ﬂsaTeanomy pacCcMOTpeHN0 yKa3aHHbIMM OpraHaMmun B MeCSAYHbIN CPOK N y4UTbIBAeTCA UMW MNpU
BblpaboTKe Mep MO COBEPLUEHCTBOBaHNIO A4eATENbHOCTN OpraHn3aunin coumanbHOro obCnyxmBaHums.

13. WHdbopmaumss o pesynbTatax HEe3aBMCMMOW OLEHKM KaveCTBa OKa3aHus yCryr OpraHusaumsiMm
coumanbHOro 06cnyXunBaHus pasMeLlaeTcsi COOTBETCTBEHHO:

1) ynonHOMouYeHHbIM deadepanbHbIM OpPraHOM WCMNOSIHUTENBbHOM BNactu Ha oduumanbHoOM canTte angd
pasmeLlLeHnst MHoOPMaL MU O FTOCYAapPCTBEHHbBIX Y MyHULMMNAMbHbIX y4pexaeHusx B cetn "IHTepHeT";

2) yMNONMHOMOYEHHbIMM oOpraHamum cybbektoB Poccunckon Pegepauum u opraHamMm  MECTHOTO
camoynpaBrfieHUs Ha CBOMX OdumuManbHbIX canTax U oduumanbHOM canTe Ons pasmelieHus nHdopmaumm o
rocyaapCTBEHHbIX U MyHULMNAIbHbIX ydpexaeHnsix B ceT "MHTepHeT".

14. CoctaB nHbopMaumm o pesyrnbTatax HE3aBMCUMOW OLIEHKM Ka4yecTBa OKa3aHWs yCryr opraHusaumsimm
coumanbHoro obecnyxMBaHnst N NOPALOK ee pasMeLleHnst Ha omumanbHOM cante ansa pasmeLleHnst nHgopmMaLmm
O rOCyOapCTBEHHbIX M MYHULUMNASbHBIX YyYpexaeHusix B cetn "VIHTepHeT" onpenensitoTcs YnONMHOMOYEHHbIM
MpaesutenbctBoM Poccuiickon ®epepaummn degepanbHbIM OpraHoM UCMONMHUTENBHOW BNacTu.

15. YnonHoMouYeHHbIN dheaeparnbHbli OpraH UCMOSNTHUTENbHON BNacTK, YNOMHOMOYEHHbIE OpraHbl CyObekToB
Poccuiickonn depepaumm, opraHbl MECTHOMO CamMOyMNpaBfieHWst U OpraHusaumm coumnanbHoro obCryKMBaHMs
obecneumBalT Ha CBOMX OdumuManbHbIX canTax B ceTn "MHTEepHeT" TEeXHUYECKYyHd BO3MOXHOCTb BbIPaXKEHMWS
MHEHMWI nony4aTensiMu yCryr N MHbIMW rpaXkaaHamun O Ka4ecTBE OKa3aHus STUX YCHyr.

16. KoHTpomnb 3a cobniogeHvem npoueayp NpOBEAEHWUs] HE3aBMCMMOW OLIEHKM KayecTBa OKasaHwusl yCryr
opraHm3auusiMnm  coumanbHOrO  ODOCMYXXMBAHWS  OCYLLECTBMSAETCA B COOTBETCTBUM C  3aKOHOOATEIbCTBOM
Poccwuiickon degepaumn.”.

Ctatbsa 8

1. Hactoawwmin PepepanbHbil 3aKkOH BCTynaeT B CUily MO WMCTEYEHUW OEBSAHOCTA OHEW MNocrne OHs ero
odhuumanbHoro onybnmkoBaHusi, 3a UCKITIOYEHNEM CTaTby 7 HacToswero PegepanbHOro 3akoHa.

2. CtaTbs 7 HacToswero PenepanbHOro 3akoHa BcTynaeT B cuny ¢ 1 aHBapa 2015 roga.

3. YcTaHoBUTb, YTO KOOpAWHAUUS OeSATENbHOCTM M obuiee MeToamyeckoe obecrneyeHne NpoBedeHus B
cooTtBeTcTBMM ¢ 3akoHoMm Poccuinckon ®egepauunm ot 9 oktsi6pst 1992 roga N 3612-1 "OcHoBbl 3akoOHOA4ATENBLCTBA
Poccunckon ®enepaumm o kynbType" (B pegakummn Hactoswero degepansHoro 3akoHa), PegeparnbHbiM 3aKOHOM
ot 10 gekabpsa 1995 roga N 195-®3 "O6 ocHoBax couuwanbHOro 0oOCnyXuBaHWS HaceneHuss B Poccuinckon
depepaumn” (B pegakuum Hactoswero degepanbHoro 3akoHa), PegepanbHeiM 3akoHOM OT 21 HosA6psa 2011 roga
N 323-03 "O6 ocHoBax oOxpaHbl 300poBbsi rpaxaaH B Poccuickon ®degepauun” (B pegakumMnm HacTOALLErO
depepanbHoOro 3akoHa), crtatben 95.2 depgepanbHOro 3akoHa oT 29 pekabpsa 2012 roga N 273-03 "O6
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®depnepanbHbii 3akoH oT 21.07.2014 N 256-03

"O BHECEHWUWN U3MEHEHWI B OTAENbHbIe 3aKOHOAATENbHbIE aKTbl POCCUIACKOA
denepaumnu no BonpocaM NpoBeaeHUst HE3aBUCMMO OLIEHKM KayecTBa
OKa3zaHus YCnyr opraHusaumnsmm B cdepe KynbTypbl, COLManbHOro
obcnyxvBaHus, 0xpaHbl 340poBbs U 06pa3oBaHns”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 30.07.2014

obpasoBaHun B Poccuiickon depepauun” (B pepakumm Hactosiwero depepanbHoro 3akoHa) u PeneparnbHbIM
3akoHOM oT 28 pnekabps 2013 roga N 442-03 "O6 ocHoBax couuanbHOro obcnyxusaHus rpaxxaaH B Poccuiickon
®epepaumn” (B pegakumm Hactosiero ®eaeparnbHOro 3akoHa) He3aBMCMMOW OLIEHKM KayecTBa OKa3aHWusi ycryr
opraHuMsaumsMm B cdpepe KynbTypbl, COLMANbHOrO OOCMYyXMBaHWS, OXpaHbl 300pOBbsi, 0OOpa3oBaHUs
OCyLLEeCTBNSAOTCS heaeparnbHbiM OpraHoOM UCMOMHUTENBHOW BNAacTy, OCYLLECTBASAOWMM PyHKLMM NO BbipaboTke 1
peanusauuMm rocynapCTBEHHOW MOMWTUKA M HOPMAaTUBHO-MPaBOBOMY peErynMpoBaHuil0 B cdhepe coumanbHOn
3alMTbl HaceneHus, B nopsiake, ycraHoBneHHoM [NpaBuTenbcTBom Poccuickon degepaumn.

Mpe3ngeHT
Poccuiickon ®epeparmm
B.MYTUH
Mocksa, Kpemrnb
21 wionsa 2014 roga
N 256-93
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